






























Appendix C: 
 

PRICING 
 

Electronic Price Lists 
 

 Respondents shall offer a percent discount of catalog or list pricing. Proposer will be responsible for 
providing and maintaining current “pricing with TCPN both in their proposal and throughout the term of 
any Contract resulting from this RFP. 
Mayline is offering a 59% discount off the current price list and freight included if shipped to a dock 
within the 48 contiguous US. 

 Respondents are encouraged to offer additional discounts for one time delivery of large single orders 
to Region 4 ESC and TCPN members. Region 4 ESC intends and TCPN members should seek, to 
negotiate additional price concessions based on quantity purchases of any products offered under 
the Contract. TCPN members shall document their files accordingly. 
Mayline will discuss additional discounts at over $100,000.00 list on a case by case basis depending on 
the category and any special needs required. 

 In addition, awarded Vendor(s) may conduct sales promotions involving price reductions for a specified 
lesser period. Vendor(s) shall submit to Region 4 ESC documentation identifying the proposed (1) 
starting and ending dates of the promotion, (2) products involved, and (3) promotional prices compared 
to then-authorized prices. Promotional prices shall be available to Region 4 ESC and all TCPN 
members. Upon approval, the Vendor shall provide conspicuous notice of the promotion. 
Mayline does not have any sales promotions involving price reductions for this contract at this time. 

 
 Respondents must submit products, services, warranties, etc. in price list. Mayline takes no exception to 

the warranty proposed for this contract, but the one published in our price list does not have labor written 
in. It is only written into this contract. Mayline takes no exception to the one year labor on warranty 
provided issue is the fault of the manufacturer. I can post it on the TCPN website as well once I create it. 
Warranty is attached to tab 7. 

 Prices listed will be used to establish the extent of a manufacturer’s product lines, services, 

warranties, etc. that are available from a particular offeror and the pricing per item. Mayline has price 

lists available for all entities to order and will post pricing to TCPN website once created. 

 Shipping and/or installation charges shall be clearly identified. This includes same day delivery 

and minimum order amounts for free delivery. Mayline has no minimum order amounts. As a 

manufacturer we do not install product, so we will depend on our authorized dealers to do that. Product 

requiring delivery and install will be shipped within the 48 contiguous US and sold at a 50% discount. In 

most cases Mayline will not be able to provide same delivery due to the size of the order or the transit 

time. If the order can be delivered same day the expedited freight for that delivery will be actual freight 

charges passed on to the entity. 

 Prices listed will be used to establish the extent of a manufacturer’s product lines, services, 

warranties,  etc.  that  are  available  from  a  particular  offeror  and  the  pricing  per  item. 

Mayline is providing an excel pricing index and a pdf version of the price list which will be uploaded to 

the TCPN website once it is created. This will only be submitted in the electronic copies of the bid. 

 Electronic price lists must contain manufacturer part #, vendor part # (if different from manufacturer 
part #); description ; manufacturers list price and net price to Region 4 ESC (including freight) An 
Excel spreadsheet with this information is attached to tab 7. 

 
 Media submitted for price list must include the respondents’ company name, name of the 

solicitation, and date on CD, DVD or Flash Drive (i.e. Pin or Jump Drives).  
 

 Please submit price lists and/or catalogs in excel or delimited format only. 
 

Not to Exceed Pricing 
 

 All pricing submitted shall be “ceiling” or “not-to-exceed” pricing.  Region 4 ESC requests pricing 

be submitted as not to exceed for any participating entity.  
 

 Unlike fixed pricing the awarded vendor can adjust submitted pricing lower if needed but, cannot 

exceed original pricing submitted for solicitation. 
 

 Vendor must allow for lower pricing to be available for similar product and service purchases. 

















Appendix F: 
COMPANY PROFILE 

Please provide the following:  
 
1. Company’s official registered name. Mayline Company, LLC. 

2. Brief history of your company, including the year it was established.  

Mayline Company, LLC was founded in 1937 as a manufacturer of drafting tools and equipment for architects, 
engineers and designers and was the second largest supplier of “drafting room” furniture and equipment in the 
world for 50 years. During those five decades we added many lines of engineering furniture, filing systems and 
specialty tools for this industry.  

In 1990, as computer aided design (CAD) technology overtook manual “drafting,” the company had to reinvent 
itself and it entered the mainstream office furniture market but with specialty desking, ergonomic furniture, 
mailroom furniture, high density filing & storage products, and modular workstations.  The past 15 years we have 
dramatically expanded our channels of distribution, expanded our sales force and entered into agreements with 
Federal GSA, state, International, and OEM contracts.  

We have been in business for over 70 years, are financially stable, and have a significant presence in the contract 
furniture market, office stationer market, office furniture catalogs and web-based retail. We have business 
relationships with major commercial customers such as General Motors, Boeing, AT&T, American Family 
Insurance, Hewlett Packard, and many others. 

Now, the Mayline Company is a multi-faceted manufacturer and marketer of specialty furniture with over 10,000 
different products including more traditional office furniture such as wood veneer case goods, meeting and 
training tables, conference tables in both veneer and laminate, IT furniture, open concept and modular furniture, 
and specialty seating. 

3. Company’s Dun & Bradstreet (D&B) number. 16-854-8662 

4. Corporate office location. 619 North Commerce Street Sheboygan, WI 53081 
 
5. List the total number of sales persons employed distribution center by your organization within the United 
States, broken down by market. 
We offer a wide range of product solutions that are sold through 18 independent sales rep organizations with 63 
sales reps acting as furniture consultants throughout the US. A pdf version of our rep roster is attached to tab 3. 
 
Eastern Region-27 sales reps 
Mid-West Region-18 sales reps 
Western Region-18 sales reps   
 
6. List the number and location of offices, or service centers for all states being offered in solicitation. Additionally, 
list the names of key contacts at each location with title, address, phone and e-mail address.  
Mayline has two major manufacturing and distribution locations: Sheboygan, Wisconsin and Little Rock, 
Arkansas. The key contact for both locations is: 
Yvonne Moore, Supervisor State/Local Sales Support,619 N. Commerce St Sheboygan, WI 53081, 
920.457.0222X316 ymoore@mayline.com.  
Mayline sells through dealers recommended by local sales representatives with coverage of every state in the 
US. A pdf copy of the rep roster with title, address, phone, and email is attached to tab 3. It will also be available 
at the website that will be created for TCPN.   
 
 
7. Provide the number of furniture dealers that your organization works with, broken down by State. If you are a 
retail based company, please provide your retail store locations, broken down by State.  
Mayline’s most active dealers are listed on our website and will be accessible from the TCPN website once it is 
created. Please see below for dealers by state: 

mailto:ymoore@mayline.com


 
 
State # of Dealers 
AK 11 
AL 64 
AR 33 
AZ 71 
CA 479 
CO 71 
CT 60 
DC 11 
DE 13 
FL 244 
GA 179 
HI 16 
IA 40 
ID 17 
IL 183 
IN 113 
KS 50 
KY 62 
LA 60 
MA 90 
MD 108 
ME 18 
MI 144 
MN 86 
MO 93 
MS 55 
MT 22 
NC 141 
ND 19 
NE 29 
NH 17 
NJ 140 
NM 25 
NV 25 
NY 240 
OH 167 
OK 50 
OR 50 
PA 187 
RI 10 
SC 57 
SD 16 
TN 96 
TX 393 
UT 46 
VA 134 
VT 8 
WA 88 
WI 101 
WV 19 
WY 9 
 



8. Describe how your organization will ensure agencies receive the Region 4 ESC contract pricing through your 
dealer network, or via retail stores.  
The order must state that the TCPN contract is being used. Mayline order processing will automatically apply the 
correct discount. Every contract order is reviewed by me to ensure the proper discount and terms and conditions 
are applied. The pricing will be available through the TCPN website once it is created so all entities can verify 
correct pricing. It will also be communicated to all dealers and sales reps. 
 
9. Detail any rebates, custom lists, or other incentive offers, that will be extended through the contract. Mayline is 
not offering any rebates, custom lists, or other incentive offers, that will be extended through this contract. 
 
10. Describe how your company proposes to distribute the furniture, and related products, nationwide.  
Mayline ships multiple truckloads per day to all regions of the U.S. for final delivery and installation with the 
support of our dealer network through preferred carriers. 
 
11. State your standard delivery time (in days) and any available options that an agency might have for expediting 
delivery.  All stocked product will have a lead time of 3 business days from date order is processed. All 
manufactured product lead time in business days is noted below: 

Transit time can be 3-7 business days depending on the ship to address. 

Product Lead Time (in business days) 

ARC Rotary Files* 10 days 

ARC-in-the-Box* 10 days 

Bistro Tables** 8 days 

- Bistro LPL tops in Mahogany, Anthracite, or Folkstone 3 days                 

Carts and Stands 2 days 

C-Files* 8 days 

C-Files*, Select 5-Drawer Models, in White, Sand Beige, Gray, and Black 3 days  

4J15 72” 5 drawer Files* 10 days 

Cohere Tables* 15 days 

Comfort Series Seating 3 days 

Communication Station* 12 days 

CSII* 12 days 

CSII (with tops in e5 TFL’s ONLY)* 22 days 

e5* 22 days 

Eastwinds 2 days 

Econo Ranger Steel Four-Post* 8 days 

Eight Drawer B-Size Plan File* 17 days 

e*LAN Typicals & Accessories* 11 days 

Encounter Tables 2 days 

E-Series Height Adjustable Tables* 10 days 

Event Series 3 days 

File Harbor Cabinets 15 days 

- File Harbor Model No’s 8348A3 & 8336A3 in Pebble Gray ONLY 3 days                

Filing Dividers* 8 days 

Flip ‘n File Cabinets* 15 days 

Flip-N-Go Tables** 8 days 

Forester Wood Tables* 15 days 

Form/Storage Cabinets* 10 days 

Four-Post Shelving Units* 15 days 

Futur-Matic Drawing Tables* 15 days 

Hamilton Files* 8 days 

Insertables* 8 days 

Interlocking Steel Plan Files* 8 days 

Keep Modular Wall* 23 days 

Kwik-Track* 15 days 



Light Table Tops* 15 days 

LT Series Height Adjustable Tables* 8 days 

Mailflow-To-Go* 8 days 

Mailflow Systems Furniture* 15 days 

Maytrix LAN Racking Systems & Typicals* (see Maytrix Note on next page) 12 days 

  Meeting Plus Training Tables* 9 days 

Mercado Series Seating 3 days 

Mobile 1000* 20 days 

Mobile Lite* 20 days 

Museum Files* 8 days 

Net Start LAN Stations 2 days 

Organizer Cart 2 days 

Pedestals, custom color* 10 days 

Portable Drawing Boards and ProKits* 5 days 

Ranger Steel Four-Post* 8 days 

REAL Office casegoods 3 days 

RGE Height Adjustable Tables* 8 days 

Seating (Mfg.)* 6 days 

SOHO Computer Workstations 2 days 

Stoway Art Tables 2 days 

Straightedges* 3 days 

Straightedges/Armoredge* 3 days 

Sync Tables** 8 days 

Technical Series Seating 3 days 

TechWorks* (see TechWorks Note below) 10 days 

T-Mate Tables* 8 days 

TransAction* 15 days 

Ultimo Series Seating 3 days 

Unit System Plan Files (5- and 10-drawer)* 8 days 

Vertical File Clamps 3 days 

Vertical Files* 5 days 

Wood Four-post* 15 days 

Wood Plan Files* 15 days 

XR Height Adjustable Tables* 10 days 

X-Ray Shelving* 15 days 
 

TechWorks Butcher Block tops have a 23 day lead time. All post-formed work surfaces have a 20 day lead time. 
Lead Time Exceptions: 

Lead times are subject to daily volume requirements and may vary. 

 

Emergency or rush deliveries are processed immediately. The order details and delivery requirements are 
communicated to our Credit Department for expedited release of the order, our Production Team for quick release 
to production and our Shipping Manager to schedule a carrier who will provide the fastest transit time available.  
For stocked product which does not need to be manufactured, we provide a program called Fast Freight. If an 
order is placed by 9am (central time), it can ship that same day. If it is placed after 9am (central time), it will ship 
the next day.  The Fast Freight program is not standard so it needs to be requested on the purchase order. 
 
 
 
 
 



12. Please detail any restocking fees and the procedures required for returning products.  
All merchandise requested to be returned must first be issued a Return Goods Authorization (RGA) number. All 
returned product must be packed in the original cartoning and in sellable condition. Product that has been 
installed cannot be returned. Applicable product must be returned within 30 days of return authorization date or 
RGA will be canceled. No restocking fees or freight may be charged to Region 4 or TCPN members if an item is 
returned due to damage, incorrect product shipped or Vendor customer service order entry error.  
 
Restocking fees for all other reasons shall be capped at 10% of the value of the items that require restocking, and 
the customer is required to pay for the return freight costs. Product must be returned in good condition. If product 
is poorly packaged and damaged, Mayline will not issue credit. 
 
13. State the process for returning damaged goods.  
 
Shortages and Damage      
Mayline Group will be responsible for filing claims, in their name, for damaged or lost freight and sending out 
replacement orders at NO CHARGE under the following conditions:      
1. Product is shipped via a Mayline Group specified common carrier.      
2. Noticeable damage to the carton or product, and/or missing product must be noted on the delivery receipt. Brief 
descriptions of the damage are also necessary, i.e. “two File Harbor cabinets damaged near top front, and one C-
File carton punctured.”      
3. All product and packaging must be saved for 30 days to allow carrier to inspect or pick up.    
4. The customer/dealer must call Mayline at 1-800-822-8037 to report the damage or shortage situation to the 
Customer Service.       
For cases of concealed freight damage (not noted), Mayline will take responsibility for placing the freight claim 
under the following conditions:      
1. Product is shipped via a Mayline specified common carrier.      
2. Damage is reported to the carrier and Mayline within 7 calendar days of receipt.     
3. Replacement orders will be sent out at a charge.      
4. Mayline will credit the customer/dealer reimbursement from the carrier on the claim.     
If the dealer specifies their own carrier, they assume full responsibility for any freight claims. This includes collect 
and 3rd party billing shipments. Under these circumstances, replacement orders will be sent out at a charge. 
     
14. Please provide contact information for the person(s) who will be responsible for the following areas, including 
resumes:  
a. sales, b. sales support, d. Financial reporting 
Yvonne Moore (resume attached) 
619 North Commerce Street 
Sheboygan, WI 53081 
ymoore@mayline.com 
9204570222X316 
 
c. Marketing  
Lori Lockwood (resume attached) 
619 North Commerce Street 
Sheboygan, WI 53081 
llockwood@mayline.com 
9204570222X338 
 
e. Executive Support 
Rod Ganiard (resume attached) 
619 North Commerce Street 
Sheboygan, WI 53081 
rganiard@mayline.com 
9204570222 
 

mailto:ymoore@mayline.com
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15. Define your standard terms of payment. 1%15 Net 30 

16. Who is your competition in the marketplace?  There are many companies selling office seating and desks with 
whom we compete.  Mayline also manufactures and distributes products in categories with few sources; e.g. High 
Density Filing and Storage (competitors are Space Saver and Datum); Techworks heavy duty work stations used 
in I.T., Clean Room, Crime and other laboratories (the FBI is a major client, Wright Line is a competitor); custom 
mail room furniture; flat and archival files; collaborative benching systems; and training tables. 

17. Overall annual sales for last three (3) years;  

2011, 75.4 Million  

2012, 71.4 Million 

2013, 69.0 Million  

18. Overall public sector sales, excluding Federal Government, for last three (3) years;  

Total public sales are difficult to quantify because of off contract purchases.  Mayline non-GSA sales on public 
contracts were: 

2011, 3.5 Million 

2012, 3.1 Million 

2013, 4.0 Million 

19. What is your strategy to increase market share? Mayline had dedicated government sales and contract 
support employees, emphasizes the public sector via goal setting for our dealers, and product development relies 
on voice of the customer research with education and state and local agencies.  We see being awarded a 
contract with TCPN as a great opportunity to increase market share. 
 
20. What differentiates your company from competitors? Mayline is large enough to realize economies of scale 
but small enough to be able to react quickly to customer needs. Customers have access to management at all 
levels.  Mayline specializes in many categories overlooked by most furniture companies, but also provides a full 
range of products to allow single source solutions.   
 
21. Describe the capabilities and functionality of your firm’s on-line catalog/ordering website.  

Mayline.com provides complete, in-depth information on our extensive product lines: product information, 
assembly and care instructions, specifications, prices, finish options, typical configurations, high resolution 
brochures and photo images etc.  Our site does not have a shopping basket, though kwik ship orders may be 
placed through the site.  Our in-house and sales services departments assist with specification, quotation, and 
floor plans. 
 
22. Describe your company’s Customer Service Department (hours of operation, number of service centers, etc.). 
  
Mayline Company LLC proposes to provide satisfactory product representation and sales support to participating 
entities by having one main contact and a backup at our corporate office.  We will have one dedicated State/Local 
Sales Support Supervisor to respond to the needs of the entities.  She will have a dedicated email address as well 
as telephone line for all entities use.  We will also have ten general Customer Service Representatives available 
to provide assistance. It is company policy that all email and telephone messages are responded to within 1 
business day. For added support, we provide a Regional Manager, one to four sales reps per state and extensive 
list of servicing dealers per state. The main contact at the corporate office will notify participating entities of 
changes to the representative contact information. 
Our Corporate office is open from 8:00 AM to 4:30 PM CST on Monday through Friday. Our Regional Manager 
and Sales Reps can be contacted at all times via cell phone. 

 



 
23. Describe your company’s ongoing quality control processes to ensure qualified in-house personnel, installers, 
and subcontractors.  
Mayline is a lean manufacturer and practices continuous improvement.  We conduct frequent training for our staff 
and dealer partners.  Mayline provides on-site supervision and support for all major projects from our Mayline 
employed project managers and installation experts. 
Mayline ensures qualified in house personnel by reviewing applications and resumes for proper fit based on 
posted job advertisements. Human resources conducts on site interviews, performs background checks, and 
screenings. We base our employment decisions on the most qualified candidate for the position.  
Dealer performance is measured by both sales performance and customer service.  A dealer must maintain 
specific annual sales volumes in order to earn their dealer discount from Mayline.  Dealers may also be denied 
the ability to purchase products from Mayline if there are consistent problems with the dealer reported by their end 
users or our Mayline sales organization. Mayline tracks all incidents that occur with our dealers and their end 
users through our internal QSI (quality service incidents) system which details any problem with a dealer order.  
We then report on the QSI’s daily and track the resolution and the resulting trends.  We communicate directly with 
our dealer immediately on all QSI’s and related the resolution upon determination.  We also publish a weekly 
update that is transmitted electronically to all of our dealers to make them aware of any changes, or upcoming 
events related to Mayline. 
 
24. Describe and provide any product or service warranties offered by your organization.  
 
Mayline Company LLC offers a Limited Lifetime Warranty on the product categories being bid.  
Warranty information is accessible via our website and is listed inside the cover of our price list. A copy of the 
Limited Lifetime Warranty is attached to tab 7. Mayline takes no exception to the one year labor on warranty 
provided issue is the fault of the manufacturer. 
 
25. Provide information regarding whether your firm, either presently or in the past, has been involved in any 
litigation, bankruptcy, or reorganization. Mayline has not been involved in any litigation, bankruptcy, or 
reorganization. 
 
Marketing / Sales  
26. Detail how your organization plans to market this contract within the first ninety (90) days of the award date. 
This should include, but not be limited to:  
a. A co-branded press release within first 30 days  
b. Announcement of award through any applicable social media sites  
c. Direct mail campaigns  
d. Co-branded collateral pieces  
e. Advertisement of contract in regional or national publications  
f. Participation in trade shows  
g. Dedicated TCPN and Region 4 ESC internet web-based homepage with:  
i. TCPN and Region 4 ESC Logo  
ii. Link to TCPN and Region 4 ESC website  
iii. Summary of contract and services offered  
iv. Due Diligence Documents including; copy of solicitation, copy of contract and any  
amendments, marketing materials  
 
Mayline intends to market in all of the described ways above as well as using our standard communications to 
dealers and sales reps, social media platforms, and email database. 
 
27. Describe how your company will demonstrate the benefits of this contract to eligible entities if awarded.  
We will train our reps, who in turn will train our dealers.  We will have one sheet available in hard copy and on our 

web site communicating key benefits and deliverables. Mayline conducts regular webinars with our sales force to 

review major initiatives. 

28. Explain how your company plans to market this agreement to existing government customers.  
As above, and using our mail and email lists. TCPN will be listed as an option whenever applicable. 



 
 
 
29. Provide a detailed ninety (90) day plan describing how the contract will be implemented within your firm.  
Our sales force is familiar with and eager to use TCPN.  Our internal and external communication can be 
accomplished within 7 to 10 days, and TCPN goals will be assigned to each rep group and updated in real time 
on their online sales dashboards. Mayline will generate target customer lists and call patterns to be sure we are 
contacting key clients. 
 
30. Describe how you intend on train your national sales force on the Region 4 ESC agreements.  
Via a series of online webinars at which attendance is taken to insure full participation. 
 
31. Provide a list of industry trade shows/conferences your company annually attends. Neocon, Neocon East, 
Health Care Design, BIFMA, Education Market Association (EDMarket), many regional shows. 
 
32. Acknowledge that your organization agrees to provide its company logo(s) to Region 4 ESC and agrees to 
provide permission for reproduction of such logo in marketing communications and promotions.  
 
Mayline agrees to provide its company logo to Region 4 ESC and agrees to provide permission for reproduction 
of such logo in marketing communications and promotions. 
 
33. Provide the revenue that your organization anticipates each year for the first three (3) years of this agreement.  
$_500,000  in year one  
$1,000,000 in year two  
$1,750,000 in year three 
 
Administration  
34. Describe your company’s implementation and success with existing cooperative purchasing programs, if any, 
and provide the cooperative’s name(s), contact person(s) and contact information as reference(s).  
 
Mayline does not have a contract with any cooperative purchasing programs. 
 

35. Describe the capacity of your company to report monthly sales through this agreement.  
 
Mayline has a dedicated sales support supervisor that reports on multiple state contracts and pays the 
applicable admin fee. The due date of the report is uploaded to a calendar for due date reminder and 
an internal system tracks all purchases using the specified contract number. This can be done monthly 
and annually for auditing purposes.  
 
36. Describe the capacity of your company to provide management reports, i.e. consolidated billing by 
location, time and attendance reports, etc. for each eligible agency.  
 
If requested, Mayline sales support can provide management reports, i.e. consolidated billing by 
location, COT reports, fill rate, safety records, environmental reports, recycled product, and anything 
else necessary for each individual request by an eligible agency.  
 
37. Please provide any suggested improvements and alternatives for doing business with your 
company that will make this arrangement more cost effective for your company and Participating Public 
Agencies. 
 
Mayline does not have any suggestions at this time.  
 
 
 



 
 
Green Initiatives  
 
We are committed to helping to build a cleaner future! As our business grows, we want to make sure 
we minimize our impact on the Earth's climate. So we are taking every step we can to implement 
innovative and responsible environmental practices throughout Region 4 ESC to reduce our carbon 
footprint, reduce waste, promote energy conservation, ensure efficient computing, and much more. We 
would like vendors to partner with us in this enterprise. To that effort, we ask respondents to provide 
their companies environmental policy and/or green initiative.  
 
38. Please provide your company’s environmental policy and/or green initiative. Our sustainability 
efforts information is attached to tab 3. 
 
Vendor Certifications (if applicable)  
39. Provide a copy of all current licenses, registrations and certifications issued by federal, state and 
local agencies, and any other licenses, registrations or certifications from any other governmental entity 
with jurisdiction, allowing respondent to perform the covered services including, but not limited to 
licenses, registrations or certifications. M/WBE, HUB, DVBE, small and disadvantaged business 
certifications and other diverse business certifications, as well as manufacturer certifications for sales 
and service must be included if applicable. Mayline has no vendor certifications. 

 









State Contract Refences Purchasing Contact Phone

State of Alabama Pam Johnson 334-242-4667

State of California Marisa Truax 916.375.4387

State of Connecticut Susanne Hawkins 860-713-5064

State of Florida Jamie Harley 850-488-6904

State of Georgia Mario Morales 404-656-5452

State of Mississippi Michael Cook 601-359-3409

State of New York Donna McNeil 518-486-9023

State of North Carolina Dorothy Shaw 919-807-4535

State of Pennsylvania Lisa Vega 717-346-4290

State of South Carolina Carol Norfleet 803-737-0474

State of South Dakota Sidney Gran 605-773-2162

State of Texas Richard San Jose 512-463-3421



References 
 

Provide a minimum of ten (10) customer references for product and/or services of similar scope 
dating within the past three (3) years. Please try to provide an equal number of references for K12, 
Higher Education and City/County entities. Provide the following information for each reference: 

 
 
Washing and Lee Law Library 
Mr. Truman Payne  
Lexington, VA 
540.458.8361  
1 year 
Filing and Storage, Installation  
$170,000 project 
 
Texas State Technical College 
Adan Alvarez  
Harlingen, TX 
956.345.7473 
2 years 
Casegoods, Seating, IT Furniture, Meeting and Training Tables, Modular Workstations 
207,000 Ongoing Project 
 
Waterfront Commission of New York Harbor 
Rich Carbonaro  
New York, NY 
212.905.9220 
2 years 
Filing and Storage, Casegoods, Mailroom Furniture, Seating, Modular Workstations, Meeting and 
Training Tables 
$42,000 
 
University of Minnestota/MN Population Center 
Kathy McKee  
Minneapolis, MN 
612.626.3920 
4 years 
Upholstered Seating 
$49,000 
 
Valencia College 
Brenda Jones  
Orlando, FL 
407.805.9977 
1 year 
Upholstered Seating 
$53, 535.97 
 
UW-Madison 
Crescent Kringle- UW Purchasing 
Madison, WI 
608.262.5321 
5 years 
Furniture and Installation 
$22,863 
 
 
Georgia Ports Authority 
Lisa Lansford Buyer 
Savannah, GA 31402 
912.964.3999 
10 years 
Techworks and Files for the City of Cape 
$25,000 
 
 
 
 
 
 



Framingham State University 
Maureen Fowler  
Framingham, MA 
508.626.4633 
Years serviced  
Quoted, inside delivery, installation of Mayline products 
$50, 000 
 
University of Mass at Boston 
Sandy Blanchette  
Boston, MA 
617.287.5000 
Years serviced  
Quoted/ inside delivery/ installation of Mayline products 
$60,000 
 
Curry College 
Lynda Packer  
Milton, MA 
617.333.2237 
Years serviced  
Quoted/ inside delivery/ installation of Mayline Products 
$40,000 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Effective January 1, 2015 

 

   LIMITED LIFETIME WARRANTY                                    
 

 

Mayline promises to repair or replace any Mayline brand product or component that is defective in material or 

workmanship for as long as the original purchaser owns it.  This is the sole and exclusive remedy.  This warranty 

is subject to limitations, exclusions and other provisions as detailed below. 
 

Limitations involving materials and components: 

The materials and components listed below are covered according to the following schedule from the date of 

sale: 

• Ten Years:  Seating controls, cylinders and wood seating components. 

• Five Years: All e5 product line, all fabric and leather seating upholstery, seating foam, seating armrests, 

chrome seating components, veneer finishes, and any shelving, cabinets or mobile systems and components 

that are either moving parts or controls and guides that are in contact with moving parts. 

• Three Years:  4-Post wire shelving and wire components, electrical components and casters. 
 

Exclusions:  This warranty does not apply to the following: 

• Normal wear and tear from standard use over the course of ownership. 

• Damage caused by the carrier in-transit, which will be handled under Mayline’s Freight Damage policy. 

• Modifications or attachments to the product that are not approved by mayline. 

• Products that were not installed, used or maintained in accordance with product instructions and warnings. 

• Products used for rental purposes. 

• COM fabric is not covered under this warranty. 

• Abuse, misuse of product, or accidents. 
 

Seating Usage:   

Normal commercial usage for seating is to be defined as the equivalent of a single shift within a 40-hour 

workweek.  To the extent that a seating product is used in a manner exceeding this, the applicable warranty 

period will be reduced in a pro-rata manner (excluding model 2424AG which is warranted for multiple shifts). 
 

The Event Series:   

Mayline will warrant the materials and components of The Event Series products for a period of five years.  This 

warranty does not apply to normal wear and tear, damage caused by the carrier in-transit, modifications or 

attachments to the product or where the product is not installed properly.  This product must be used or 

maintained in accordance to the instructions.  See specific product labels for maximum weight load capacities.  

These limits are based on the weight being evenly distributed, allowing for ¼” deflection.  This warranty does 

not cover any products used for rental purposes. 

 

Note: Some natural variations occurring in wood or leather materials are inherent in their character and cannot 

be avoided.  Mayline does not warrant the color-fastness or matching of colors, grains or textures of such 

materials. 

 

TO THE EXTENT ALLOWED BY LAW, MAYLINE MAKES NO OTHER WARRANTY, EITHER EXPRESSED OR IMPLIED.  

MAYLINE WILL NOT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES. 

 

 



 

 

Appendix G: 
 

VALUE ADD 
 

 

Please include any additional products and/or services not included in the scope of the solicitation that you 
think will enhance and/or add value to this contract for participating agencies. 

 

Mayline would like to propose the category Mailroom Furniture. Most buildings have a mailroom that could 
be organized more efficiently with sorters, tables, or consoles. 
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