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Contract and Offer and Contract Signature Form 
(Appendix A) 

Terms and Conditions Acceptance Form 
(Appendix B)
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APPENDIX A 

       CONTRACT 

This Contract (“Contract”) is made as of __________, 2018 by and between  KEV Group, Inc.
 (“Contractor”) and Region 4 Education Service Center (“Region 4 ESC”) for the purchase 
of Online Registration and Automated Payment Solutions (“the products and services”). 

RECITALS 

WHEREAS, Region 4 ESC issued Request for Proposals number 19-01 for Online Registration 
and Automated Payment Solutions (“RFP”), to which Contractor provided a response 
(“Proposal”); and 

WHEREAS, Region 4 ESC selected Contractor’s Proposal and wishes to engage Contractor in 
providing the services/materials described in the RFP and Proposal; 

WHEREAS, both parties agree and understand the following pages will constitute the Contract 
between the Contractor and Region 4 ESC, having its principal place of business at 7145 West 
Tidwell Road, Houston, TX 77092. 

WHEREAS, Contractor included, in writing, any required exceptions or deviations from these 
terms, conditions, and specifications; and it is further understood that, if agreed to by Region 4 
ESC, said exceptions or deviations are incorporated into the Contract. 

WHEREAS, this Contract consists of the provisions set forth below, including provisions of all 
attachments referenced herein. In the event of a conflict between the provisions set forth below 
and those contained in any attachment, the provisions set forth below shall control. 

WHEREAS, the Contract will provide that any state and local governmental entities, public and 
private primary, secondary and higher education entities, non-profit entities, and agencies for the 
public benefit (“Public Agencies”) may purchase products and services at prices indicated in the 
Contract upon the Public Agency’s registration with National IPA. 

1) Term of agreement. The Contract is for a period of two (2) years. Region 4 ESC shall have
the right to renew the Contract for three (3) additional one-year periods or portions thereof.
Region 4 ESC shall review the Contract prior to the renewal date and notify the Contractor of
Region 4 ESC’s intent renew the Contract. Contractor may elect not to renew by providing
three hundred sixty-five days’ notice to Region 4 ESC.

2) Scope:  Contractor shall perform all duties, responsibilities and obligations, set forth in this
agreement, and described in the RFP, incorporated herein by reference as though fully set
forth herein.

3) Form of Contract. The form of Contract shall be the RFP, the Offeror’s proposal and Best and
Final Offer(s). 

4) Order of Precedence. In the event of a conflict in the provisions of the Contract as accepted
by Region 4 ESC, the following order of precedence shall prevail:

December 11
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i. This Contract
ii. Offeror’s Best and Final Offer
iii. Offeror’s proposal
iv. RFP and any addenda

5) Commencement of Work. The Contractor is cautioned not to commence any billable work or
provide any material or service under this Contract until Contractor receives a purchase order
for such work or is otherwise directed to do so in writing by Region 4 ESC.

6) Entire Agreement (Parol evidence). The Contract, as specified above, represents the final
written expression of agreement. All agreements are contained herein and no other
agreements or representations that materially alter it are acceptable.

7) Assignment of Contract. No assignment of Contract may be made without the prior written
approval of Region 4 ESC. Contractor is required to notify Region 4 ESC when any material
change in operations is made (i.e. bankruptcy, change of ownership, merger, etc.).

8) Novation. If Contractor sells or transfers all assets or the entire portion of the assets used to
perform this Contract, a successor in interest must guarantee to perform all obligations under
this Contract. Region 4 ESC reserves the right to accept or reject any new party.  A change
of name agreement will not change the contractual obligations of Contractor.

9) Contract Alterations. No alterations to the terms of this Contract shall be valid or binding
unless authorized and signed by Region 4 ESC.

10) Adding Authorized Distributors/Dealers. Contractor is prohibited from authorizing additional
distributors or dealers, other than those identified at the time of submitting their proposal, to
sell under the Contract without notification and prior written approval from Region 4 ESC.
Contractor must notify Region 4 ESC each time it wishes to add an authorized distributor or
dealer. Purchase orders and payment can only be made to the Contractor unless otherwise
approved by Region 4 ESC. Pricing provided to members by added distributors or dealers
must also be less than or equal to the Contractor’s pricing.

11) TERMINATION OF CONTRACT

a) Cancellation for Non-Performance or Contractor Deficiency. Region 4 ESC may terminate
the Contract if purchase volume is determined to be low volume in any 12-month period.
Region 4 ESC reserves the right to cancel the whole or any part of this Contract due to
failure by Contractor to carry out any obligation, term or condition of the contract.  Region
4 ESC may issue a written deficiency notice to Contractor for acting or failing to act in any
of the following:

i. Providing material that does not meet the specifications of the Contract;
ii. Providing work or material was not awarded under the Contract;
iii. Failing to adequately perform the services set forth in the scope of work and

specifications;
iv. Failing to complete required work or furnish required materials within a reasonable

amount of time;
v. Failing to make progress in performance of the Contract or giving Region 4 ESC

reason to believe Contractor will not or cannot perform the requirements of the
Contract; or

vi. Performing work or providing services under the Contract prior to receiving an
authorized purchase order.
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Upon receipt of a written deficiency notice, Contractor shall have ten (10) days to provide 
a satisfactory response to Region 4 ESC. Failure to adequately address all issues of 
concern may result in Contract cancellation.  Upon cancellation under this paragraph, all 
goods, materials, work, documents, data and reports prepared by Contractor under the 
Contract shall immediately become the property of Region 4 ESC. 

b) Termination for Cause. If, for any reason, Contractor fails to fulfill its obligation in a timely
manner, or Contractor violates any of the covenants, agreements, or stipulations of this
Contract Region 4 ESC reserves the right to terminate the Contract immediately and
pursue all other applicable remedies afforded by law. Such termination shall be effective
by delivery of notice, to the Contractor, specifying the effective date of termination. In such
event, all documents, data, studies, surveys, drawings, maps, models and reports
prepared by Contractor will become the property of the Region 4 ESC. If such event does
occur, Contractor will be entitled to receive just and equitable compensation for the
satisfactory work completed on such documents.

c) Delivery/Service Failures. Failure to deliver goods or services within the time specified, or
within a reasonable time period as interpreted by the purchasing agent or failure to make
replacements or corrections of rejected articles/services when so requested shall
constitute grounds for the Contract to be terminated. In the event Region 4 ESC must
purchase in an open market, Contractor agrees to reimburse Region 4 ESC, within a
reasonable time period, for all expenses incurred.

d) Force Majeure. If by reason of Force Majeure, either party hereto shall be rendered unable
wholly or in part to carry out its obligations under this Agreement then such party shall
give notice and full particulars of Force Majeure in writing to the other party within a
reasonable time after occurrence of the event or cause relied upon, and the obligation of
the party giving such notice, so far as it is affected by such Force Majeure, shall be
suspended during the continuance of the inability then claimed, except as hereinafter
provided, but for no longer period, and such party shall endeavor to remove or overcome
such inability with all reasonable dispatch.

The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or
other industrial disturbances, act of public enemy, orders of any kind of government of the
United States or the State of Texas or any civil or military authority; insurrections; riots;
epidemics; landslides; lighting; earthquake; fires; hurricanes; storms; floods; washouts;
droughts; arrests; restraint of government and people; civil disturbances; explosions,
breakage or accidents to machinery, pipelines or canals, or other causes not reasonably
within the control of the party claiming such inability. It is understood and agreed that the
settlement of strikes and lockouts shall be entirely within the discretion of the party having
the difficulty, and that the above requirement that any Force Majeure shall be remedied
with all reasonable dispatch shall not require the settlement of strikes and lockouts by
acceding to the demands of the opposing party or parties when such settlement is
unfavorable in the judgment of the party having the difficulty.

e) Standard Cancellation. Region 4 ESC may cancel this Contract in whole or in part by
providing written notice.  The cancellation will take effect 30 business days after the other
party receives the notice of cancellation.  After the 30th business day all work will cease
following completion of final purchase order.

12) Licenses. Contractor shall maintain in current status all federal, state and local licenses, bonds
and permits required for the operation of the business conducted by Contractor. Contractor
shall remain fully informed of and in compliance with all ordinances and regulations pertaining
to the lawful provision of services under the Contract. Region 4 ESC reserves the right to stop
work and/or cancel the Contract if Contractor’s license(s) expire, lapse, are suspended or
terminated.
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13) Survival Clause. All applicable software license agreements, warranties or service
agreements that are entered into between Contractor and Region 4 ESC under the terms and
conditions of the Contract shall survive the expiration or termination of the Contract.  All
Purchase Orders issued and accepted by Contractor shall survive expiration or termination of
the Contract.

14) Delivery. Conforming product shall be shipped within 7 days of receipt of Purchase Order. If
delivery is not or cannot be made within this time period the Contractor must receive
authorization for the delayed delivery. The order may be canceled if the estimated shipping
time is not acceptable. All deliveries shall be freight prepaid, F.O.B. Destination and shall be
included in all pricing offered unless otherwise clearly stated in writing.

15) Inspection & Acceptance. If defective or incorrect material is delivered, Region 4 ESC may
make the determination to return the material to the Contractor at no cost to Region 4 ESC.
The Contractor agrees to pay all shipping costs for the return shipment. Contractor shall be
responsible for arranging the return of the defective or incorrect material.

16) Payments. Payment shall be made after satisfactory performance, in accordance with all
provisions thereof, and upon receipt of a properly completed invoice.

17) Price Adjustments. Should it become necessary or proper during the term of this Contract to
make any change in design or any alterations that will increase price, Region 4 ESC must be
notified immediately. Price increases must be approved by Region 4 ESC and no payment for
additional materials or services, beyond the amount stipulated in the Contract shall be paid
without prior approval. All price increases must be supported by manufacturer documentation,
or a formal cost justification letter. Contractor must honor previous prices for thirty (30) days
after approval and written notification from Region 4 ESC. It is the Contractor’s responsibility
to keep all pricing up to date and on file with Region 4 ESC.  All price changes must be
provided to Region 4 ESC, using the same format as was provided and accepted in the
Contractor’s proposal.

Price reductions may be offered at any time during Contract. Special, time-limited reductions 
are permissible under the following conditions: 1) reduction is available to all users equally; 2) 
reduction is for a specific period, normally not less than thirty (30) days; and 3) original price 
is not exceeded after the time-limit. Contractor shall offer Region 4 ESC any published price 
reduction during the Contract term. 

18) Audit Rights. Contractor shall, at its sole expense, maintain appropriate due diligence of all
purchases made by Region 4 ESC and any entity that utilizes this Contract. Region 4 ESC
reserves the right to audit the accounting for a period of three (3) years from the time such
purchases are made. This audit right shall survive termination of this Agreement for a period
of one (1) year from the effective date of termination. Region 4 ESC shall have the authority
to conduct random audits of Contractor’s pricing at Region 4 ESC's sole cost and expense.
Notwithstanding the foregoing, in the event that Region 4 ESC is made aware of any pricing
being offered that is materially inconsistent with the pricing under this agreement, Region 4
ESC shall have the ability to conduct an extensive audit of Contractor’s pricing at Contractor’s
sole cost and expense. Region 4 ESC may conduct the audit internally or may engage a third-
party auditing firm. In the event of an audit, the requested materials shall be provided in the
format and at the location designated by Region 4 ESC.
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19) Discontinued Products. If a product or model is discontinued by the manufacturer, Contractor
may substitute a new product or model if the replacement product meets or exceeds the
specifications and performance of the discontinued model and if the discount is the same or
greater than the discontinued model.

20) New Products/Services. New products and/or services that meet the scope of work may be
added to the Contract.  Pricing shall be equivalent to the percentage discount for other
products. Contractor may replace or add product lines if the line is replacing or supplementing
products, is equal or superior to the original products, is discounted similarly or greater than
the original discount, and if the products meet the requirements of the Contract. No products
and/or services may be added to avoid competitive procurement requirements. Region 4 ESC
may require additions to be submitted with documentation from Members demonstrating an
interest in, or a potential requirement for, the new product or service. Region 4 ESC may reject
any additions without cause.

21) Options.  Optional equipment for products under Contract may be added to the Contract at
the time they become available under the following conditions: 1) the option is priced at a
discount similar to other options; 2) the option is an enhancement to the unit that improves
performance or reliability.

22) Warranty Conditions. All supplies, equipment and services shall include manufacturer's
minimum standard warranty and one (1) year labor warranty unless otherwise agreed to in
writing.

23) Site Cleanup. Contractor shall clean up and remove all debris and rubbish resulting from their
work as required or directed.  Upon completion of the work, the premises shall be left in good
repair and an orderly, neat, clean, safe and unobstructed condition.

24) Site Preparation. Contractor shall not begin a project for which the site has not been prepared,
unless Contractor does the preparation work at no cost, or until Region 4 ESC includes the
cost of site preparation in a purchase order.  Site preparation includes, but is not limited to:
moving furniture, installing wiring for networks or power, and similar pre-installation
requirements.

25) Registered Sex Offender Restrictions.  For work to be performed at schools, Contractor
agrees no employee or employee of a subcontractor who has been adjudicated to be a
registered sex offender will perform work at any time when students are or are reasonably
expected to be present.  Contractor agrees a violation of this condition shall be considered a
material breach and may result in the cancellation of the purchase order at Region 4 ESC’s
discretion.  Contractor must identify any additional costs associated with compliance of this
term.  If no costs are specified, compliance with this term will be provided at no additional
charge.

26) Safety measures.  Contractor shall take all reasonable precautions for the safety of employees
on the worksite and shall erect and properly maintain all necessary safeguards for protection
of workers and the public. Contractor shall post warning signs against all hazards created by
its operation and work in progress. Proper precautions shall be taken pursuant to state law
and standard practices to protect workers, general public and existing structures from injury
or damage.

27) Smoking.  Persons working under the Contract shall adhere to local smoking policies.
Smoking will only be permitted in posted areas or off premises.
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28) Stored materials. Upon prior written agreement between the Contractor and Region 4 ESC,
payment may be made for materials not incorporated in the work but delivered and suitably
stored at the site or some other location, for installation at a later date. An inventory of the
stored materials must be provided to Region 4 ESC prior to payment. Such materials must be
stored and protected in a secure location and be insured for their full value by the Contractor
against loss and damage. Contractor agrees to provide proof of coverage and additionally
insured upon request. Additionally, if stored offsite, the materials must also be clearly identified
as property of Region 4 ESC and be separated from other materials. Region 4 ESC must be
allowed reasonable opportunity to inspect and take inventory of stored materials, on or offsite,
as necessary. Until final acceptance by Region 4 ESC, it shall be the Contractor's
responsibility to protect all materials and equipment. Contractor warrants and guarantees that
title for all work, materials and equipment shall pass to Region 4 ESC upon final acceptance.

29) Funding Out Clause.  A Contract for the acquisition, including lease, of real or personal
property is a commitment of Region 4 ESC’s current revenue only.  Region 4 ESC retains the
right to terminate the Contract at the expiration of each budget period during the term of the
Contract and is conditioned on a best effort attempt by Region 4 ESC to obtain appropriate
funds for payment of the contract.

30) Indemnity. Contractor shall protect, indemnify, and hold harmless both Region 4 ESC and its
administrators, employees and agents against all claims, damages, losses and expenses
arising out of or resulting from the actions of the Contractor, Contractor employees or
subcontractors in the preparation of the solicitation and the later execution of the Contract.
Any litigation involving either Region 4 ESC, its administrators and employees and agents will
be in Harris County, Texas.

31) Marketing. Contractor agrees to allow Region 4 ESC to use their name and logo within
website, marketing materials and advertisement.  Any use of Region 4 ESC name and logo
or any form of publicity, inclusive of press releases, regarding this Contract by Contractor must
have prior approval from Region 4 ESC.

32) Certificates of Insurance. Certificates of insurance shall be delivered to the Region 4 ESC
prior to commencement of work.  The Contractor shall give Region 4 ESC a minimum of ten
(10) days’ notice prior to any modifications or cancellation of policies. The Contractor shall
require all subcontractors performing any work to maintain coverage as specified.

33) Legal Obligations. It is Contractor’s responsibility to be aware of and comply with all local,
state, and federal laws governing the sale of products/services and shall comply with all laws
while fulfilling the Contract.  Applicable laws and regulation must be followed even if not
specifically identified herein.





YES
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Products and Pricing 

1. Offerors shall provide pricing based on a discount from a manufacturer’s price list or catalog, or fixed price, or
a combination of both with indefinite quantities. Prices listed will be used to establish the extent of a
manufacturer’s product lines, services, warranties, etc. that are available from Offeror and the pricing per item.
Multiple percentage discounts are acceptable if, where different percentage discounts apply, they different
percentages are specified. Additional pricing and/or discounts may be included. Products and services
proposed are to be priced separately with all ineligible items identified. Offerors may elect to limit their
proposals to any category or categories.

2. Include an electronic copy of the catalog from which discount, or fixed price, is calculated. Electronic price lists
must contain the following: (if applicable)

a. Manufacturer part #
b. Offeror’s Part # (if different from manufacturer part #)
c. Description
d. Manufacturers Suggested List Price and Net Price
e. Net price to Region 4 ESC (including freight)

Media submitted for price list must include the Offerors’ company name, name of the solicitation, and date on 
a Flash Drive (i.e. Pin or Jump Drives). 

3. Is pricing available for all products and services?

4. Describe any shipping charges.

5. Provide pricing for warranties on all products and services.

6. Describe any return and restocking fees.

7. Describe any additional discounts or rebates available. Additional discounts or rebates may be offered for
large quantity orders, single ship to location, growth, annual spend, guaranteed quantity, etc.

8. Describe how customers verify they are receiving Contract pricing.

9. Describe payment methods offered.

10. Propose the frequency of updates to the Offeror’s pricing structure. Describe any proposed indices to guide
price adjustments. If offering a catalog contract with discounts by category, while changes in individual pricing
may change, the category discounts should not change over the term of the Contract.

11. Describe how future product introductions will be priced and align with Contract pricing proposed.

12. Provide any additional information relevant to this section.

Not to Exceed Pricing. Region 4 ESC requests pricing be submitted as not to exceed pricing. Unlike fixed pricing, 
the Contractor can adjust submitted pricing lower if needed but, cannot exceed original pricing submitted. 
Contractor must allow for lower pricing to be available for similar product and service purchases. Cost plus pricing 
as a primary pricing structure is not acceptable. 
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Executive Summary  

Over the past 22 years, KEV Group’s comprehensive fee management solutions have earned the trust of over 500 
school districts (encompassing over 17,000 schools). Our solutions are an integrated set of proven modules 
designed to solve for the problem with cash in schools, and those modules include School Cash Accounting, School 
Cash Catalog, School Cash Online, School Cash Register Point-of-Sale, and Digital Custom Forms, with integration 
into third-party systems including student information and central finance. View an overview video on our 
homepage at https://kevgroup.com. 

Large projects are not new to KEV Group. In fact, across North America, large school systems have selected our 
solutions, including the Hawaii Department of Education, Austin Independent School District, Cypress-Fairbanks 
Independent School District, Klein Independent School District, Palm Beach County School District, Toronto 
District School Board, and more. Collectively, more than 1.5 million parents from our family of school district 
customers have made the shift from in-school cash and check payments and paper-based forms to online 
payments and digital forms, yielding their districts: 

• incredible time savings for teachers, front office staff, and the district finance team

• significant reductions in fraud, loss, and misappropriation of funds

• meaningful cost savings and environmental stewardship, rooted largely in paper and ink
reduction and elimination through the use of digital custom forms

• measurable increases in school profits through fundraising efforts, ignited by online buying
behaviors

• increased parent engagement, as email notifications replace paper-based notifications lost in
backpacks

• student-level financial accountability and transparency enabled through digital footprints over
every transaction

• complete financial visibility through data-rich school and district reporting

While school districts imagine the long-term possibility of schools going 100% cashless via online payments, it is 
critically important to consider what happens when some parents continue to send payments via cash and check. 
Our ability to handle both online and traditional payment methods is what sets us apart from all other solutions, 
as our School Cash Accounting module addresses that variable like no other. Other solutions tend to focus 
exclusively on the online component or the point-of-sale solution; and while ours addresses those two extremely 
well, it’s our cash management component that should not be overlooked or minimized. It is a game changer, 
built to address the reality of buying behaviors and change management within the parent and student 
community. 

The impact the School Cash Suite is having on districts is transformational. Over the past year, we have unleashed 
our team of School Fund Management Consultants to help districts discover, quantify, and measure the value of 
shifting from current practices to adopting our fee management system. Our products are loved by our 
customers. Letters and phone calls of gratitude from parents reach our inboxes daily. School front office staff use 
phrases like “life changer” when referring to the tools we’ve empowered them with. Superintendents find comfort 
in knowing that public funds are safeguarded from risk, and the district’s reputation is safe from making headlines 
from which it can take years to recover.   

https://kevgroup.com/
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We are different from all other vendors in this space because we were built exclusively for education by education.  
It’s all we do. And every year, for the past 22 years, our nimble and highly responsive team takes the time to listen 
to our regional advisory groups – made up of school district finance staff from a cross section of school districts – 
to help inform our product roadmap.  And every year, we all come together to learn, to collaborate, and have fun 
at our regional User Group Conferences.  We are like no vendor you will come across. 

Our usage rates are unparalleled, enabled through our obsession in making software easy to use for district and 
school staff, custom training and implementation, ongoing nurturing and support, alongside leveraging best and 
innovative practices to drive parent adoption. 

We commend the Region 4 Education Service Center for taking this bold step in K-12 business process 
transformation, and we are grateful for the opportunity to partner with you. 

Ben Cade 
Account Executive 
KEV Group 
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Solution Overview

School Cash Suite 

For a complete overview our products, please visit https://kevgroup.com/products/ 

School Cash Suite is a web-based solution designed to track every dollar flowing through schools. School Cash 
Suite fully integrates online payments, fee management, digital forms, and school-level accounting. The system 
ensures that schools and school districts have the most secure and efficient management possible of their School 
Activity Funds. 

https://kevgroup.com/products/
https://kevgroup.com/products/
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School Cash Online (Online Payments) 

School Cash Online makes it possible for schools to offer parents the convenience of online purchasing and fee 
payment. Parents receive an email notification, login to the online payment site, register, add their students to 
their account, and then make payments automatically with a credit card, debit card or ACH bank draft. Using 
School Cash Online, parents can receive regular email communications, see only the items assigned to their 
students, pay fees, make purchases, view their online transaction history, and print receipts whenever necessary. 
Other features include:   

• Displays only items assigned to a student’s profile

• Automatic email notifications and reminder notices for payments

• Parents can pay for items for students in multiple schools

• Ability to handle scheduled installment payments over a designated period of time

• All payments are posted to the School Cash Accounting general ledger in real-time

• Community events/items intended for public purchase (e.g., sporting events, drama productions,
donations, etc.) can be listed

• User-friendly shopping cart experience – checkout once for all purchases for all students

• PCI-DSS compliance

• Over 100 languages are available to parents
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School Cash Online is built to be easy to use for any parent/guardian user. The interface will be familiar to anyone 

who has made an online purchase through any e-commerce platform. For a returning user, the shopping 

experience is as follows: 

1. Sign-in: The user will log-in using her email address and password that was setup during the account

registration process.

Example 1 

Proprietary and Confidential 
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2. Select Items: Once signed-in, the user can click on the “Items” link at the top of the page. Each student

that the user adds to her account will show up as a separate tab in the page. Upon selecting a student,

the user will be able to see the list of items that have been assigned to the student by the school.

Example 2 

Proprietary and Confidential 
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3. Check-out: Once the user has added all the items she wishes to purchase to her cart, she can review the

items selected and proceed to checkout.

Example 3 

Proprietary and Confidential 
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4. Enter Payment Information: Next, the user will be prompted to select her preferred payment method.

The payment methods available are customizable by the district. When the user is paying by credit card,

she will be prompted to enter the credit card type, card number, expiry date, security code, and the

name on the card.

Example 4 

Proprietary and Confidential 
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5. Confirm Billing Address: After entering her payment information, the user is taken to the Billing Address

Confirmation page where she needs to confirm her billing address. This information will auto-populate

from the information associated with the user’s account.

Example 5 

Proprietary and Confidential 
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6. Review Order: As a final step, the user is asked to review her order before processing the payment. She

can review a summary of the items and the payment information in order to minimize errors.

Example 6 

Proprietary and Confidential 
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7. Confirmation: Once the payment is successfully processed, the user will receive a thank you message

along with the links to print the receipts. The user’s payment history will also be updated and can be

referenced in the future.

Example 7 

Proprietary and Confidential 
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8. Electronic Receipts: Immediately after the payment is processed, the user will receive and email

confirmation containing a receipt from her purchase.

Example 8 

Proprietary and Confidential 
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9. Parent Notifications: When new fees become available for purchase, parents will receive an immediate

email notification.

Example 9 

Proprietary and Confidential 
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10. Parent Reminders:  The system will also allow for scheduled reminder emails to parents for

outstanding fees.

Example 10 

Proprietary and Confidential 



KEV Group – Page 21 

School Cash Catalog (Fee Creation) 

School Cash Catalog assists schools in assigning, tracking, and recording required and optional items for their 

school or district. With student-specific fee assignments, parents will only see the items pertinent to their students. 

Features include: 

• Activation of items for purchase based on a start and end date

• Customization of items with options, pictures, and permission forms

• Assignment of items by all students, or by homeroom, grade, course, team, club, or individuals

• Inventory control feature to monitor your sales and remaining stock

• Item revenue can be split between categories in unlimited combinations

• Refunds can be processed for any online transactions

• Multiple reports available to track payments, outstanding balances, etc.

The School Cash Catalog offers an intuitive Item Creation Module that allows school staff to easily setup fees for 

students to purchase. The process consists of two simple steps. First, the school staff will be prompted to enter 

information specific to the fee’s setup. Second, the school staff will determine to which students the fee should be 

invoiced. 

Fee Setup:  The Item Creation Module allows for customizable fees to be created. School staff can limit the time 

that the fee is available, the quantity available, and the quantity available per person. The bank account and 

category of the fee are also adjustable. Additional functionality includes a fee reminder email and recurring 

payments option for larger fees to be separated into scheduled installments. 

Example 11 

Proprietary and Confidential 
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Proprietary and Confidential 
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Fee Assignment:  Once the fee is customized, school staff will have the ability to determine which students should 

receive the invoice. Information is pulled directly from the district’s Student Information System to allow for fees 

to be assigned by grade, course, homeroom, groups (such as clubs), or individually. 

Example 12 

Proprietary and Confidential 
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School Cash Accounting (Required) 

KEV Group’s School Cash Accounting (SCA) is an easy-to-use web-based software tool that automates the 

collection, disbursement, and management of School Activity Funds. The required School Cash Accounting module 

fully integrates with all other components of the School Cash Suite, and this unprecedented level of integration 

makes school cash management as effortless as possible, in addition to minimizing instances of fraud and human 

error. When payments are received (either online through School Cash Online or via cash and check), payments 

are recorded onto the school’s general ledger in real-time, and batch reports will be generated which will display 

all payments made for each deposit. 

School Cash Accounting plays a vital role in overall school cash management, and it offers a rich array of school-

level services including receipting and other tools that simplify and ease the workload for front office staff. SCA 

reduces the time it takes to receive money from the variety of sources encountered by schools every day. By 

automating data input, schools are assured of higher accuracy when dealing with frequent cash and check 

remittances associated with School Activity Funds. In addition, the following list includes key features of SCA for 

accounting transactions: 

• Automatically generated receipts

• Non-sufficient funds tracker

• Ability to write and print checks

• Vendor maintenance

• Purchase orders and encumbrance tracking

• Invoice tracking

• District-controlled GL account numbers

• Query ledger transactions

• Easy to use transfer module

• Intuitive design of data entry and menus

• Includes a change fund module

• Bank reconciliation

• Reports export to multiple formats

• Detailed audit trail and district-level auditing of school activities

• Automated year-end rollover

The module enables districts to close the circle on cash management, decisively meet and respond to cash 

handling concerns, provide full transparency over all school transactions, and offer consolidated reporting. School 

Cash Accounting takes the worry out of district financial reporting and internal audits, and it includes integrated 

student accounts payable and accounts receivable modules to help schools track every dollar received from 

students and parents along with any outstanding obligations while rolling into the district’s financial chart of 

accounts to provide comprehensive reporting. In the pages that follow, we have included other key features 

available in School Cash Accounting. 
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Chart of Accounts:  School Cash Accounting offers a fully customizable chart of accounts to meet the unique 

financial reporting needs of school districts.  

Example 13 

Proprietary and Confidential 

Details 

• Categories can be established to record every revenue and expense transaction that occurs within a

school (e.g., Chess Club, Robotics Club, 6th Grade Field Trips, etc.).

• Umbrella category classifications can be used to group related categories (e.g., Clubs, Field Trips,

etc.) for reporting.

• Categories can be flagged based on district-level classifications (e.g., General Funds vs. Restricted

Funds).

• Transaction codes can be established to record transactions based on specified revenue and expense

classifications.
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Trial Balance Report:  Allows the user to view the revenues and expenses from Categories over a specific time 

range as well as the current cash balance within the Category. 

Example 14 

Proprietary and Confidential 

Details 

• Report can be filtered for specific Category Umbrella classifications.

• Information can be sorted by Category Name or Category Number.

• Users can use the search functionality to find specific text.

• Report can be printed and exported into PDF and CSV formats.

• Previous financial years can also be queried.
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General Ledger Inquiry:  School Cash Accounting empowers school bookkeepers to track all the school 

transactions in the Ledger Inquire module. The Ledger Inquire Module includes all transaction types including cash 

deposits, check deposits, check disbursements, and online deposits. 

Example 15 

Proprietary and Confidential 
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Journal Entries:  School Cash Accounting offers a Journal Entry Module that allows users to record offsetting 

debit/credit transactions applied to two separate categories. 

Example 16 

Proprietary and Confidential 
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Cash Receipting:  The Deposits Module within School Cash Accounting allows schools to easily automate the 

process of collecting cash and check revenues. 

1. Entering Transactions: The Deposit Module provides a comprehensive set of features to ensure that the

funds flowing into schools are being recorded properly.

Example 17 

Proprietary and Confidential 

Details 

• Users can record the individual’s name from whom the funds were received.

• To save time and increase accuracy, users can directly enter quantities for the denominations of

bills, loose coins, and rolled coins being accepted. Checks can also be recorded. The form

automatically calculates the total amount.

• Users can record the category that the funds should be recorded under. Revenues can even be

split into multiple categories in whatever ratio is required.

• Users can record specific households or individuals from whom checks are being received.

• The quick fill feature automatically populates the category amounts based on the user’s entries

to keep accounts in balance. This saves time and avoids mathematical errors.

• Multiple deposit forms can be entered and automatically combined for when the user is going to

the bank.

• Information is automatically saved in case the user needs to complete the deposit at a later time.
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2. Generating Deposits/Receipts: The Deposit Module allows users to generate three-part receipts and

multiple reports required by the district’s auditors and banking institutions.

Example 18 

Proprietary and Confidential 

Details 

• A combination of three unique receipt types can be generated to provide copies for the

depositor, staff sponsor, and school office.

• Each receipt includes a non-editable receipt number to act as a unique identifier for the deposit.

• Bank deposit slips can be generated for deposit purposes and are accepted by major banking

institutions.

• Receipts have up-to-date category balances that include “today’s deposit.”

• All receipts breakdown the cash and check totals for auditing purposes.

• Automatically prints adding machine tape for bundling with the checks.
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Cash Disbursements:  The Issue Checks Module within School Cash Accounting allows schools to easily automate 

the process of writing checks to pay for school activity expenses. 

1. Issuing Checks: The Issue Checks Module provides an automated check-writing tool for school users to

easily and accurately create checks from their school bank accounts.

Example 19 

Proprietary and Confidential 

Details 

• Users can record information relating to the staff member requesting the check, the information

of the supplier receiving the check, check date, amount, invoice number, and the reason for the

check.

• Vendor information can automatically be populated based upon a predefined list of suppliers

that can be controlled by the central office.

• Users can record the category that the funds should be withdrawn from. Funds can even be

taken from multiple categories in whatever ratio is required.

• Checks written to the same supplier can automatically be combined to reduce the number of

checks used.

• Warning messages will prevent duplicate payment of invoices.

• A warning message will alert the user when a category has insufficient funds to pay for an

expense.

• Sales tax and tax rebates are tracked.
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2. Printing Checks: The Issue Checks Module allows users to automatically print checks with adjustable

layouts for the specific requirements of each school. School Cash Accounting can utilize existing printers,

ink, and check stock.

Example 20 

Proprietary and Confidential 
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Bank Account Reconciliation: School Cash Accounting provides monthly bank reconciliation capabilities. This 

allows users to easily reconcile the balance of the school bank account with their monthly activities. 

Example 21 

Proprietary and Confidential 

Details 

• Users can easily mark checks and deposits as cleared with a single click.

• Bank charges and interest payments can be entered within the module to ensure that no

transactions are overlooked.

• The system displays whether the reconciliation is in balance. If out of balance, warning

messages are displayed.

• Work is automatically saved allowing the user to leave the reconciliation process to

complete at another time.

• Once balanced, detailed bank reconciliation reports are available for printing.

• Reconciliation reports can be chosen and standardized across the district.
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Sample Reports   

Board-Level Umbrella Report (Figure 1) 

District-Level Fund Report by School (Figure 2)

Proprietary and Confidential 

Proprietary and Confidential 
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School-Level Umbrella Overview (Figure 3) 

School-Level Category Transactions (Figure 4) 

Proprietary and Confidential 

Proprietary and Confidential 
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School-Level Reconciliation Screen (Figure 5) 

Proprietary and Confidential 
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School-Level Reconciliation Report (Figure 6) 

District-Level Reconciliation Report (Figure 7) 

Proprietary and Confidential 

Proprietary and Confidential 
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Form 1099 Vendor Summary Report (Figure 8)

Vendor Report with Grand Totals (Figure 9) 

Proprietary and Confidential 

Proprietary and Confidential 
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Item Attachment Report (Figure 10) 

Detailed Transaction Reports (Figure 11) 

The Item Attachment Report can 
be filtered by relevant fields and 
will summarize all payment types 
in one report.  

Proprietary and Confidential 

Proprietary and Confidential 
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Customized Transaction Report (Figure 12)

Proprietary and Confidential 
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Online Payment Deposit Batch Report (Figure 13) 

Proprietary and Confidential 
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Deposit Batch Report Detail (Figure 14) 

Proprietary and Confidential 



KEV Group – Page 43 

Student-Level Paid Report (Figure 15) 

Student-Level Outstanding Report (Figure 16) 

Student Statement (Figure 17) 

Proprietary and Confidential 

Proprietary and Confidential 

Proprietary and Confidential 
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Pricing Overview 

Key Differentiators 
The full cost of implementing and sustaining an online payment solution can be difficult to assess, given that 
many vendors use different pricing models for very different offerings. It is not always easy to perform an apples-
to-apples comparison between vendors offering only online payment services and those that offer a fully 
integrated suite of payments, accounting, and other value-added services. As mentioned above, KEV’s School Cash 
Suite offers a comprehensive set of solutions to track every dollar flowing through schools. It fully integrates 
online payments, fee management, digital forms, and school-level accounting – ensuring that schools and school 
districts have the most secure and efficient management possible of their School Activity Funds. 

KEV has adopted a cost-effective pricing model for our School Cash Online payment solution, comprised of a $500 
per school annual fee and a variable rate of 4.5% plus $0.35 per transaction, which includes merchant service 
processing fees. (This is in addition to the annual costs for the required School Cash Accounting module). This 
model, with its low upfront fee, is the most cost-effective, especially initially when parent adoption rates are low.  

The payment processing fee can be absorbed by the district or added to the cost of items purchased online using 
our Auto Cost Recovery feature (highlighted within the Value Add section of this RFP response). Auto Cost Recovery 
embeds the transaction fees in item prices and automatically establishes a unified price for items, regardless of 
whether parents are paying online or via cash and check. We find that the convenience of online payments – 
especially when there is no separate convenience fee charged to parents – drives higher parent online usage rates, 
thus lowering the volume of payments made via cash or check. This means fewer payments being sent to the 
schools in student backpacks and through the hands of teachers, coaches, and bookkeepers (thereby reducing risk 
of fraud, theft, and mismanagement due to cash flowing through schools).  

We believe it’s possible to have all parents paying online, completely removing cash from schools. And we’ve 
accomplished just that with many of our clients, who are seeing 90%-100% parent adoption rates. We do this by 
charging districts the flat annual rate to ensure sustainability and predictability and by offering an easy way to 
recoup the processing fees via Auto Cost Recovery. This is a key differentiator and a must-have for public school 
districts concerned with budget fluctuations, forecasting requirements, and offering equitable payment options. 

KEV includes its industry-leading School Cash Online, School Cash Accounting, School Cash Catalog, and School 
Cash Register software as part of its School Cash Suite offering, providing districts with an integrated accounting, 
payment, and point-of-sale solution that can capture all payments submitted by parents, including those via cash 
and check. This integration ensures that all payments are tracked at the student level for ease of accounting and 
collection – and that all payment data is recorded across all modules and can provide state-specific reporting as 
required. In short, using an online payment solution with integrated accounting and point-of-sale features is the 
only way that districts can maintain effective controls and sufficient visibility across all payment types at the school 
level. 
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Annual Licensing Costs 

KEV utilizes a pricing model that makes it easy for districts to anticipate annual software licensing fees. This model 
includes a flat annual rate based on the number of schools in the district, along with per transaction rates for all 
payments made via the School Cash Suite. It should be noted that pricing for value-add modules assumes a 
district-wide implementation. In other words, pricing for value-add modules will be based on the total number of 
schools in the district, regardless of how many schools in the district choose to implement the value-add module. 

Core Features Description Pricing 

School Cash Online Allows parents to easily make online payments for the 
school fees available to their children. 

$500 per school  
per year 

(minimum of $5,000) 
School Cash Accounting An easy-to-use web-based tool that automates the 

manual accounting tasks that school office staff are 
required to perform each day. 

$1,500 per school  
per year 

(minimum of $15,000) 
Payment Processing Fee Includes merchant service and interchange fees. Can 

be recouped using Automatic Cost Recovery. 
4.5% plus $0.35 
per transaction 

School Cash Catalog Assists schools in the management of school fees by 
centrally recording fees, tracking student fee 
assignments, and recording payments in real-time. 

Included 

School Cash Register A virtual point-of-sale solution that tracks in-school 
payments via cash, check, and credit card. 

Included 

Online Fundraising Module Provides for online donations with receipting. Included 

Automated Cost Recovery Functionality to automatically embed fees into the 
price of items to recoup costs from the parent/student 
community 

Included 

Account Management 
Support 

Access to a dedicated Client Success Manager to help 
with product training, technical support, parent 
marketing, and more 

Included 

Resource Center Ongoing access to our online Resource Center that 
includes user guides, tip sheets, eLearning videos, 
FAQs, and marketing materials 

Included 

District Help Desk Unlimited access to our online help desk for district 
designates 

Included 

Parent Help Desk Ongoing access for parents and students to a fully 
staffed 24/7/365 call center to field questions and 
provide support. 

Included 
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Value Add Modules Description Pricing 

Meal Plan Payments Allows parents to load funds into their student’s meal 
plan account. 

4.5% plus $0.35 
per transaction 

Digital Custom Forms A form-building solution that enables your district to 
easily and securely collect information from parents, 
students, and the general public 

$4,000 plus $300 per 
school per year 

School Cash Express Extends item creation and payment reporting to non-
administrative school staff ranging from coaches to 
parent council members 

$1,500 plus $300 per 
school per year 

KEV Connect Access to the KEV Connect Webinar series for ongoing 
training. 

$250 per school 
per year 

SIS Integration Integration to automatically pull student information 
data from your district’s SIS into the School Cash 
Suite. 

$0.25 per student  
per year 

(minimum of $1,000) 

Sandbox Site (Standard) Access to a sandbox environment that replicates your 
district’s production environment for training and 
testing purposes. Includes initial setup, four (4) resets 
each year, and a 5-business day Service Level 
Agreement. 

$100 per school  
per year 

(minimum of $5,000) 

Sandbox Site (Premium) Access to a sandbox environment that replicates your 
district’s production environment for training and 
testing purposes. Includes initial setup, eight (8) resets 
each year, and a 2-business day Service Level 
Agreement. 

$150 per school  
per year 

(minimum of $5,000) 

Positive Pay Allows for deposited checks to be automatically 
uploaded to the school's bank account for fraud 
prevention purposes. 

$120 per bank account 
per year 

(minimum of $5,000) 

Active Directory Federation 
Services 

Allows for integrations with the district’s active 
directory to simplify the user maintenance process. 

$50 per school  
per year 

(minimum of $5,000) 

Point-of-Sale Hardware Includes handheld card-reader devices for use with 
School Cash Register. 

TBD  
(price is dependent on the 

device chosen) 
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One-Time Implementation and Training Costs 

Given the complexity and unique nature of each implementation project, it is difficult to provide an accurate 
estimate for a district’s total implementation and training costs without first having a better understanding of the 
needs and long-term goals of each district. We will gladly provide a much more detailed assessment of these 
costs once we’ve had the opportunity to learn more from each district’s stakeholders. 

Item Description Pricing 

Business Process 
Improvement Analysis 

A comprehensive report that provides district leaders 
with detailed business metrics and goals to help 
quantify the expected outcomes of moving to the 
School Cash Suite, including anticipated 
improvements in efficiencies and time saved, fraud 
and loss reduction, increased fundraising, and cost 
savings associated with digital notices and forms. 

Included 

Needs Analysis, 
Consultation, and 
Customization 

Delivered via webinar, this initial engagement will help 
determine how the system should be configured and 
how implementation can be customized to meet the 
unique needs of a district. 

$150 per hour 

Bank Account Setup Includes the setup and configuration of district and/or 
school bank accounts with the School Cash Suite, 
along with initial testing of the direct deposit feature. 

$150 per bank account 

Digital Custom Forms: 
Setup and Training 

Delivered via webinar, this two-part series assists users 
with the initial configuration of Digital Custom Forms 
and how to build and publish forms within the School 
Cash Suite. 

$2,000 per district 

District Training: Onsite This training module focuses on training specific to 
district-level staff, such as configuring the chart of 
accounts, accounting parameters, auditor 
functionality, user maintenance, and district-level 
reporting. Minimum of two days required. Maximum 
class size of twenty (20) attendees. Travel costs 
included in per day rate. 

$4,500 per day 

District Training: Remote Delivered via webinar. This training module focuses on 
training specific to district-level staff, such as 
configuring the chart of accounts, accounting 
parameters, auditor functionality, user maintenance, 
and district-level reporting. Minimum of fifteen (15) 
hours required. 

$100 per hour 
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School Training: Onsite School-level users will attend a hands-on classroom 
session with their peers and will cover all the major 
modules using a sandbox environment. Minimum of 
two days required. Maximum class size of twenty (20) 
attendees. Travel costs included in per day rate. 

$4,500 per day 

School Training: Remote Delivered via webinar, school-level users will attend a 
four-part series with their peers and will cover all the 
major modules using a sandbox environment. 
Maximum class size of fifty (50) attendees. 

$3,200 per series 

Personalized Web Training Delivered to each school via webinar and following a 
customized curriculum, users will participate in a five-
part series in working with our trainer to cover all 
relevant software modules. 

$500 per person 

Group Review Webinar This session takes place approximately one month 
after the go-live date and offers school-level users the 
opportunity to discuss real-life use cases and ask our 
experts any outstanding questions they may have. 
Maximum class size of fifty (50) attendees. 

$800 per session 

Steps and Strategies 
Webinar 

Delivered primarily to principals and school staff, this 
session covers the benefits of the School Cash Suite 
and provides best practices to get communications 
out to the parent community. Maximum class size of 
fifty (50) attendees. 

$800 per session 

Active Directory Federation 
Services (ADFS) Setup 

Includes the initial setup and integration of the School 
Cash Suite with the district’s Active Directory. 

$1,500 per district 

Documentation Printing Fee Required only if a district requests printed and bound 
copies of the School Cash Suite user guides. 

$70 per user guide 

Professional Services Rate Includes all additional professional services 
engagements not covered above. Travel expenses may 
be required for onsite engagements. 

$150 per hour 
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Updates to Our Pricing Structure 

As additional features and components are added to the School Cash Suite, notification of product updates and 
any required pricing changes will be communicated to all clients, as well as Texas Region 4 ESC and National IPA. 
We will provide a minimum of 30 days notice prior to implementing any pricing changes. 

Additional Information  

KEV Group does not charge any shipping charges or return and restocking fees. Nor are there any warranties that 
require additional cost. 

KEV Group requests that school districts pay via electronic funds transfer (EFT). Should districts prefer to send a 
check, payment must be received prior to the start of implementation. 
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TAB 3 
Performance Capability 
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Performance Capability 

1. Include a detailed response to Appendix D, Exhibit A, National IPA Response for National Cooperative
contract. Responses should highlight experience, demonstrate a strong national presence, describe how
Offeror will educate its national sales force about the Contract, describe how products and services will be
distributed nationwide, include a plan for marketing the products and services nationwide, and describe how
volume will be tracked and reported to National IPA.

2. The successful Offeror will be required to sign Attachment A, Exhibit B, National IPA Administration
Agreement prior to Contract award. Offerors should have any reviews required to sign the document prior to
submitting a response. Offeror’s response should include any proposed exceptions to the National IPA
Administration Agreement on Appendix B, Terms and Conditions Acceptance Form.

3. Describe how Offeror responds to emergency orders.

4. What is Offeror’s average Fill Rate?

5. What is Offeror’s average on time delivery rate? Describe Offeror’s history of meeting the shipping and
delivery timelines.

6. Describe Offeror’s return and restocking policy.

7. Describe Offeror’s ability to meet service and warranty needs.

8. Describe Offeror’s customer service/problem resolution process. Include hours of operation, number of
services, etc.

9. Describe Offeror’s invoicing process.

10. Describe Offeror’s contract implementation/customer transition plan.

11. Describe the financial condition of Offeror.

12. Provide a website link in order to review website ease of use, availability, and capabilities related to ordering,
returns and reporting. Describe the website’s capabilities and functionality.

13. Describe the Offeror’s safety record.

14. Provide any additional information relevant to this section.
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Implementation Methodology 
At KEV, we believe that every successful implementation is achieved through careful planning, regular 
communication, key deliverables, and streamlined support. Our consultative approach draws on 22 years of 
experience in guiding school districts through activity fund accounting best practices. KEV will create a customized 
plan to meet the unique needs of each school district. Below is a sample outline of the steps we would work 
through to ensure timelines are adhered to and goals are exceeded. 

1. Project Planning - KEV’s implementation team meets with the district’s team (Finance/Accounting and IT
Staff) to review the project, assess their needs, confirm timelines, and provide the necessary instructions and
templates for the collection of data, including student information, bank account information, chart of account
structure, merchant services, etc. Subsequently, a kick-off meeting with all stakeholders to introduce the
solution is planned.

2. Software Setup - KEV implements the information from the district that was provided during the project
planning. The system is installed on KEV’s servers and updates are made to the database with school
information including student information data. Testing is performed on the system to ensure that funds are
transferred to the correct bank accounts. This includes eCheck, credit cards, and a bank account verification
check.

3. District-level Training - KEV trains the district-level support staff on the system as arranged upon contract
finalization. Policies and procedures discussed with the district staff are incorporated in a customized training
program for the school-level users. An onsite kick-off meeting with stakeholders will also be held at this stage,
which will include participation from KEV’s account management team, along with principals, bookkeepers,
and district-level staff.

4. School-level Training - After district staff have been trained, KEV will work with district staff to provide
support and training materials for training the school bookkeepers. After completion of the training, school
users will have learned all the essentials required to immediately begin using the School Cash Suite, including
accounting, fee creation, and point of sale. A “Steps & Strategies” webinar for principals and secretaries is also
conducted remotely by an account manager from KEV for each school to start raising the level of awareness
for teachers, students, and other users. Parent and Student users will have the ability to pre-register on School
Cash Online before the go-live date.

5. Launch - Online payments are activated, and email notifications are sent to parent/student users that have
pre-registered, notifying them that they may begin to purchase items online. Once live, communication efforts
will be initiated to build awareness of the payment options among parents and students. Teams meet to
evaluate the implementation and review the progress and set goals, both short-term and long-term, with
regard to the adoption of the School Cash Suite. KEV also facilitates a Group Review session, which allows for
further networking and the sharing of information.
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Implementation Flowchart 

Service Transition Plan 
Over the past 22 years, KEV has partnered with over 500 school districts, guiding the transition from current state 
to the newly defined vision. In all cases, experience tells us that unique challenges arise, and best laid plans must 
be adapted. Managing change in school districts is a unique challenge that is best informed and achieved by first-
hand, in-house experience. This is where KEV differentiates itself from other solution providers.  

The most important asset that school districts have is their staff. Having a well-prepared, confident partner on the 
school district side is oftentimes the best way to ensure a successful implementation and proper long-term 
change management. A significant amount of KEV's early stage investment focuses on laying the essential 
foundation of educating staff, setting achievable goals together, ensuring the process is not rushed, and that all 
sides have time to adjust to this significant change. Only once central staff are trained and demonstrate shared 
vision and ownership of the plan does KEV then shift its focus to training school staff.  

We believe that, as much as possible, change should be job-embedded to ensure the likelihood of stakeholder 
buy-in. Specifically, this means that where permissible, training should happen using real work examples. For 
example, it is much easier for users to experience and embrace the benefits associated with online payment 
systems when fees are created in real time, demonstrating time and effort savings as they occur as oppose to 
theoretical, abstract learning. At KEV, this personalized and embedded approach to learning is central to our 
transition philosophy as it relates to training.   

Staffing Strategy 
There is no cookie-cutter approach to staffing for success at KEV. Because KEV does not aim to onboard hundreds 
of new districts per year – but rather to grow organically through 20 to 30 new school districts per year – we take 
a personalized approach to staffing requirements for clients, ensuring each is set up for success. Our personalized 
implementation approach considers the scope of a project, district timelines, and milestones. Given the 
importance of each implementation, it all starts with a designated project manager, who will be key during the 
needs analysis stage, scoping out all requirements and building a customized staffing strategy accordingly. 
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School District Roles and Responsibilities 
• Project Manager – This is usually a contact within the finance department, who will be the “owner” of all

matters within a school’s financial process, such as fee and fund management. This project manager will
also be responsible for bringing together other members of the team as required, including finance and
school personnel.

• Other district finance staff (if applicable) – In certain cases, other district finance staff other than the
Project Manager may be required to be trained on the system. KEV’s support model is such that all
school support is handled by a district designate prior to escalation to our helpdesk. Therefore, it is
important that these staff members are as knowledgeable in the solution as possible to provide this
front-line support. These finance staff also perform control verifications with schools to ensure that all
aspects of fee and asset management are being adhered to according to internally communicated best
practices and regulations.

• District IT Specialist (Network Engineer) – This contact will be responsible for working with KEV to
ensure the smooth implementation of any desired integration, such as SIS and central finance.

• School Bookkeepers/Administrators – These are the school staff that are largely responsible for day-to-
day management of the solution and will be required to take several days of hands-on training led by
our knowledgeable KEV staff.

• School Principals – Principals and bookkeepers are our best on-the-ground brand ambassadors, who
work with KEV’s marketing team (via our Client Success Manager) to ensure parents are aware of the
online payment solution and to help drive adoption and use of School Cash Online.

• District- and School-Level Marketing – KEV is committed to and deeply experienced in working
alongside central and school staff to drive parent registration and usage. The online payments portal for
parents is multi-lingual (by utilizing Google Translate), and we have a 24/7 multi-language call center.

It is expected that both KEV and each school district will mutually agree and sign off on the final implementation 
schedule, which will be fully customizable to meet requirements. KEV will work with districts to create the 
appropriate installation and roll out schedule and recommends using a phased approach which may be prioritized 
by region, school level (elementary, middle and high schools), geographical area, and voluntary participation. 
Subsequently, KEV will commence our training and implementation of the software. The following tasks are 
completed and delivered during this time: 

• Delivery and testing of the integrated technology

• The transition via automated extracts, if any, of school banking and general ledger information to the
School Cash Suite (this includes building the general ledger, if desired, using KEV’s best practices from its
years of experience serving the education community).

• During the scoping phase of the project, KEV will work with the staff to customize a training plan that
will take into account the desired control processes and procedures. In addition, KEV will contribute its
own expertise to suggest improvements to central and school level controls and processes, based on
our experience implementing thousands of schools across North America. These best practices and
control procedures will be incorporated into KEV’s hands-on training, which reduces any risk of
knowledge transfer between systems throughout the transition process.
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• During this time, as schools are on-boarded to the software and parents begin using School Cash Online,
central finance contacts will be working with schools to identify any areas for basic troubleshooting and
ensuring adherence to best practices and controls as communicated during training.

• After each phase of schools are trained, they will be immediately live on our system and will be able to
commence fee creation and use all other aspects of the Suite. Central staff will be able to commence
using all aspects of the delivered solution at the end of their training as well.

The metrics KEV uses to judge the success of implementation and post-transition to ‘stable state’ would include the 
following criteria: 

1. Usage of the software by school administrators (both accounting and fee creation/processing

2. Parent and community usage of School Cash Online

3. Amount of school-to-district helpdesk requests and technical support

4. Amount of district-to-KEV helpdesk requests and technical support

5. The level and complexity of engagement between the district and the Client Success Manager

6. The adherence to school and district staff on the new controls and business processes that were
introduced during the scoping, planning and training stage of the process
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Training Options 
Implementing an accounting and online payment solution changes the way schools perform their everyday 
activities. At KEV, we believe this transformation demands more than just the introduction of new tools; it requires 
a comprehensive training approach to help stakeholders realize what’s in it for them, so they see themselves in 
the plan and embrace the change. Through our training sessions, KEV aims to establish a partnership with all 
stakeholders in school communities to ensure they can realize full value from the system. 

KEV’s implementation and training model is scalable and flexible, allowing districts to choose the method of 
implementation and training best suited to meet their needs and budget. All implementation from a technical 
perspective can be performed onsite or from KEV’s offices via the web; and training can be customized to reflect a 
live environment, through a sandbox, whereby users get trained through the lens of a district’s “real life” scenarios 
and use cases.   

KEV’s training methodology, coupled with our success in developing and nurturing true internal district champions 
sets us apart from our competition. We customize content, training materials, and training delivery. We assist 
districts with internal and external communications, advise on policies, procedures, and business controls, to 
reduce the time it takes to develop strong and accountable district and school staff. 

We will communicate project results on an ongoing basis between our project leads and designated district staff 
in various formats. For example, we use Smartsheet to share and communicate our project plan, which can be 
updated by stakeholders on both sides on an ongoing basis. A sample of our training plan is included below.   

Keeping our client’s information private and confidential is of paramount importance to KEV. We take steps to 
ensure that all confidential information, such as student information, banking information, and any other 
information the district deems classified is transmitted only via secure File Transfer Protocol, and not via email or 
any other means of communication. The information is stored in KEV’s secure database with a top-tier hosting 
provider under multiple levels of security.  

For a complete overview of our Implementation and Training Services, please visit: https://kevgroup.com/services-
and-support/. 

https://kevgroup.com/services-and-support/
https://kevgroup.com/services-and-support/
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Training Options Description 

District-Level Needs Analysis 
(remote) 

Delivered via webinar, this session covers the needs analysis required to 
determine how the system should be configured and how 
implementation can be customized for the unique needs of your 
district.  

District-Level Classroom 
Training 
(onsite or remote) 

District-level users will attend a hands-on classroom session with their 
peers and be taken through all the major modules with a specific focus 
on district-level functionality. 

School-Level Classroom 
Training 
(onsite or remote) 

School-level users will attend a hands-on classroom session with 
their peers and be taken through all the major modules using a 
sandbox environment. 

Group Review Training 
(remote) 

The group review webinar takes place approximately one month after 
the go-live date. This session offers users the opportunity to reflect on 
their real-life use and ask our experts any outstanding questions they 
have. 

Custom Forms Training 
(remote) 

Delivered via webinar, users will go over how to create digital forms and 
collect information from parents online. 

Steps & Strategies Training 
(remote) 

Given primarily to principals and school staff, this is a marketing session 
that covers the benefits of the School Cash Suite and best practices to 
get communications out to your parents and students. 
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Sample Training Plan 

Task Actioned By Description 

Send Letter of Intent District Finance Send Letter of Intent 

Kick-Off Meeting KEV Introduction of both KEV and district team-confirm timeline 
and goals 

District Chart of Accounts Planning District Finance Chart of accounts needs analysis and plan bank account set-
up/crossover 

District Needs Analysis/Orientation District Finance Approximately thirteen (13) one-hour sessions for needs 
analysis, orientation and training 

Prepare and Send SIS Data to KEV District IT IT staff prepare and send test data to secure ftp site 

Excel Templates Completed District Finance District to complete Excel templates and send to KEV-all 
setup docs 

Finalize Paper Work District Send signed Statement of Work 

Parent Marketing Plan Discussed KEV & District Meet communications contact & review marketing materials 

Plan District & School Websites District IT KEV to provide SCO link/buttons for district/school websites 

Plan cross-over from legacy system KEV & District Determine best cross-over from legacy system to School 
Cash Suite 

Penny Test Confirmations to KEV District Finance Bank name, account number for online payment testing 

Sign-off on Online Payment Test District Finance Must be completed prior to go live date for parents 

Review District Level Catalog Items KEV & District Review catalog item templates created by district for second 
semester sales 

Onsite District Level Training KEV & District KEV facilitated-onsite classroom style training 

Bank Account Set-ups/Cross Over KEV & District Execute plan for bank account set ups as discussed during 
needs analysis 

Onsite School Level Training KEV & District KEV facilitated-onsite classroom style training 

Prepare for Back to School with 
School Cash Online 

KEV & District Review item templates and parent marketing strategies 

Marketing Material Sent to Schools District Finance Distribution of flyers, emails, etc. 

Principal Steps & Strategies Webinar KEV & District KEV delivers principal steps and strategies webinar for 
successful online payments 

Principals Share Plan with Teachers District/Schools Principals share plan with teachers at staff meeting 

Go Live Date for Parents Schools/District Encourage parents to register - deploy marketing plan for 
new school year 

Review Parent Participation Rates KEV Statistics emailed to district to share with schools 

De-briefing with District Staff KEV & District Review of processes 

Reconciliation Debrief KEV & District Merchant bank account reconciliation training 

"Group Review" Webinar KEV & District Networking and sharing between all school secretaries 
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Uniquely Qualified to Provide Professional Services 
Any organization is only as strong as its staff’s determination and ability to execute against what it says it will.  Our 
differentiation in this area is rooted in our staff’s collective experience in all areas of the business, notably 
professional services.   

To begin, our sales organization – staffed with Fee Management Consultants – is deeply vested in understanding 
our clients’ current business practices. Our Fee Management Consultants are all former school business officials 
who demonstrated exemplary fee management practice within their respective school districts, who then made 
the decision to join KEV Group so that they could help others from school districts across the country realize the 
art of the possible. This process includes an in-depth discovery of every element of a school district’s policies, 
including procedures and workflow as they relate to every component of collections and disbursements. This 
understanding and collection of data sets the foundation of preparing a customized Business Process 
Improvement Analysis, intended to help business officials meaningfully quantify the business value of 
implementing a new fee management system. It also informs the personalization of the solution demonstration, 
ensuring that all stakeholders – from student to superintendent – can see themselves in the plan to move forward, 
with the material benefits in it for them. 

From there, our implementation team invests deeply in a comprehensive Needs Analysis, aimed at taking our 
understanding of a district’s current environment to a critically detailed level. Here again, we are staffed with 
tenured former school business experts who infuse the highest degree of experience and credibility into the early 
stages of implementation. This work informs the creation of the “sandbox,” the application-testing environment 
designed to mirror the production environment, ultimately used for ongoing district and school-level training. 

Training is customized and delivered through a variety of channels to reflect the stakeholder’s learning styles and 
needs. Training methods include 1:1 personalized sessions, onsite group classroom training, and group webinars.  
Training is provided to both district and school-level stakeholders, phased in according to the district’s 
requirements.  

Post-training, ongoing support takes many forms and includes: 

• assigned Client Success Manager

• district support help desk

• parent support help desk

• professional learning resource center

• KEV Connect – a monthly web-based learning series

• Annual User Conferences – highly spirited conferences attended by current clients

In summary, it’s our people who make the difference. Districts will be resourced with full-time KEV staff who have 
dedicated their professional careers to transforming school district finance. 
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Ensuring Satisfaction 
As stated earlier, the key to KEV’s success is a mindful and carefully designed approach to ensuring that all 
stakeholders see themselves in the plan. Parents begin to receive timely electronic notifications from their schools, 
feel more connected, and rapidly embrace online payments. Teachers find more time to focus on student 
outcomes, no longer needing to manage the cumbersome collection of cash and the distribution of paper-based 
forms. Accounting tasks are vastly simplified for school office staff who become more confident and efficient in 
their daily tasks. District finance staff gain meaningful insight into fee management through real-time reporting, 
while senior leaders find peace of mind knowing that public funds are safeguarded from the risks associated with 
cash in schools. 

Parent adoption of the solution is a core component to ensuring satisfaction for all, and a key differentiator of the 
KEV solution from which districts will benefit. Our client success team is staffed with former school district experts 
who – first-hand – drove high levels of parent adoption within their school districts. Simply put, cash in schools is 
problematic, so the focus of our client success team is to partner with districts to inspire parents to change their 
ways and pay online. Our track record in this area is second-to-none, with schools experiencing parent usage rates 
as high as 90% to 100% in many cases. Parent adoption is one of our obsessions, and districts will be assigned a 
Client Success Manager to share best practices and ensure satisfaction. 

To this end, KEV is committed to the following for new clients: 

• a Client Success Manager

• access to annual user group meetings, which brings together school districts from across North
America to share best practices, learn from KEV trainers, and collaborate with our leadership
team.

• continuous access to KEV Connect, our live-hosted and recorded monthly webinar series. As a
key component of our learning hub, users will have untethered access to online training aimed at
enhancing the skills of everyone from beginner to advanced users.

• ongoing support through the Resource Center and Support Desk

Most importantly, as a nimble and dedicated organization, KEV will consult with districts to advise and inform new 
opportunities for programs and support services aimed at meeting the specific requirements of the school 
community. 

Financial Status 
The KEV Group is proud to be cash-flow positive for many years due to significant revenue and client growth over 
our history. During this time, we have added thousands of schools across North America onto our platform while 
processing hundreds of millions of dollars through our online payment portal. We have also infused meaningful 
degrees of investment back into our product and expanded our client services and support teams. In addition, 
KEV Group has recently received a minority investment from Serent Capital, a San Francisco-based private equity 
firm focused on investing in high-growth technology and services businesses. To learn more, visit 
https://kevgroup.com/blog/kev-group-receives-a-minority-investment-from-serent-capital/. 

As KEV is a private company, we would strongly prefer to not disclose our detailed financial statements under the 
confines of this RFP. Should KEV be awarded this contract, KEV will work with Texas Region 4 ESC and National IPA 
to provide further disclosure as required. 

https://kevgroup.com/blog/kev-group-receives-a-minority-investment-from-serent-capital/
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Invoicing and Renewal 
Invoices are generated upon contract finalization via a signed Scope of Work. KEV Group requests that school 
districts pay via electronic funds transfer (EFT). Should districts prefer to send a check, payment must be received 
prior to the start of implementation. Subscription agreements are for a period of 12 months and are invoiced 
approximately 60 days prior to renewal. 

Merchant Services 
School districts will utilize KEV Group’s integrated merchant services partner, BluePay, for credit and debit card 
processing. BluePay is a wholly owned subsidiary of First Data. 

Privacy Policy 
KEV Software Inc. and KEV Group Inc. (collectively, “KEV Group”) take privacy and date security seriously.  We are 
committed to transparency in the collection and use of personal information. Our Privacy Policy describes how we 
use personal information and the circumstances under which we may share this information, and how it applies to 
the privacy practices of KEV Group on its School Cash Online website, located at  
https://www.schoolcashonline.com/Home/PrivacyPolicy. 

Technical Overview 
School Cash Suite is a SaaS offering built on top of the Microsoft stack and leverages a “database-per-district” 
configuration to ensure student and accounting data is not commingled with other districts. This data is hosted in 
the United States for US districts (and in Canada for Canadian districts). As a SaaS solution, the suite does not offer 
direct access to a database but supports imports/exports to enable seamless integrations with other systems, 
including reporting and dashboarding solutions. 

Integrations 
Integrations are a critical component of any solution. KEV Group and the School Cash Suite have successfully 
integrated with multiple systems for all our customers, including PowerSchool and other central systems. For 
example, PowerSchool SIS data import is fully automated via an API integration. The data transferred to the suite 
includes the necessary student and enrollment information for fee assignment. 

Another example includes School Cash Suite integrations with central finance systems where pre-determined data 
import/export of CSV files are used, transmitted via secure FTP. Although the pre-determined formats available 
out-of-the-box are compatible with common configurations used by other school districts, if changes are 
required, then custom exports/imports will be created as a professional service within the scope of this project.  

SaaS Data Center Setup 
KEV Group utilizes a partitioned approach to segment Accounting and Student data from PCI data. This adds 
another important layer of security and student privacy in the event a malicious actor gains unauthorized access 
to the PCI environment (as a potential target for potential financial gain, although KEV does not store card 
numbers). Such actors will not gain access to any student data as the environments are physically and logically 
segmented. We believe that this architecture approach, consistent with Security by Design Principles, differentiates 
KEV Group and our approach to security and privacy.  

https://www.schoolcashonline.com/Home/PrivacyPolicy
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Proprietary and Confidential 

Figure 18 

Proprietary and Confidential 

Figure 19 
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Software Components 
The School Cash Suite is a SaaS solution that does not require any additional software to be installed by school 
districts, aside from a modern web browser. The Suite utilizes several third-party software components, and those 
are licensed by KEV Group and directly integrated into the Suite. From an offering perspective, School Cash Suite 
consists of: 

1. School Cash Accounting
2. School Cash Catalog
3. School Cash Register
4. School Cash Online

5. Digital Custom Forms
6. School Cash Express
7. Resource Center
8. KEV Connect

Service Delivery Model 
The School Cash Suite utilizes an update cycle composed of three release types: 

1. Fixes and performance improvements. Includes bug fixes and performance improvements that do not
change the user interface. The release happens in an ad-hoc schedule as needed. Some changes require
immediate deployment while others are scheduled for evenings and weekends with post-release
validation and monitoring.

2. Functionality and UX changes. Changes in the design that affect the user interface. This release type may
include changes in current functionality but does not include any new functionality. Typically happens
every two or more months and includes coordination with customers.

3. New features. Is a release that adds new functoriality to the suite. There are between two and four new
feature releases per year. When applicable, coordination with Virginia Beach City Public Schools and
documentation are included prior to the release.

As a member of our Product Advisory Committee, school districts will receive early previews of Product Roadmaps 
with the ability to provide feedback and recommendations and have early visibility into new features and 
functionality/UX changes (release types 2 and 3 above). Parent support is available 24/7 via a multi-lingual call-
center (and via email), and district support is available during regular business hours. KEV Group utilizes a tiered 
support structure with first-line triage and quick resolutions, and escalations to tier-2 for deeper analysis, and 
lastly to development for potential bugs. KEV's standard Statement of Work includes SLA and Warranty 
information. 

Disaster Recovery and Business Continuity 
School Cash Suite is a SaaS solution hosted by leading providers with full redundancy. As a part of our disaster 
recovery plan KEV backs up data to a different data center in the country where the data originated, which 
strengthens our posture if the hosting location suffers a catastrophic failure with no estimated recovery time, and 
restoration must be performed in a different hosting location. KEV performs multiple incremental backups daily 
and full database backups on a weekly basis. This provides us with best-in-class capabilities to ensure school data 
is secure, stable, and accessible when customers need it. A full extract of a district’s data is available from our 
system at any time, but professional fees may apply. Should districts have suggestions for other best practices to 
incorporate in our disaster recovery plan, we welcome them and will do our best to integrate them, not just for 
the requesting district, but for our client base as a whole. KEV assumes all risk on the hosting and provision of the 
software. From a Corporate/Office business continuity perspective, KEV Group utilizes Office 365 for key functions 
(with data stored in Canada), and most employees are enabled to work remotely to ensure continued support and 
service in the event of a situation preventing staff from reaching the office. The SOC 1 Type 1 report providing 
details on KEV controls is available upon request. 
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TAB 4 

Qualification and Experience 

References 
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Qualification and Experience 

1. Provide a brief history of the Offeror, including year it was established and corporate office location.

2. Describe Offeror’s reputation in the marketplace.

3. Describe Offeror’s reputation of products and services in the marketplace.

4. Describe the experience and qualification of key employees.

5. Describe Offeror’s experience working with the government sector.

6. Describe past litigation, bankruptcy, reorganization, state investigations of entity or current officers and
directors.

7. Provide a minimum of 10 customer references relating to the products and services within this RFP. Include
entity name, contact name and title, contact phone and email, city, state, years serviced, description of
services and annual volume.

8. Provide any additional information relevant to this section.
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Our History 
The School Cash Suite was first imagined by our founders – two high school office administrators – over 22 years 
ago, who knew “there had to be a better way.” Picture their school environment:  over 1,400 students, 100 
teachers, and an office that wouldn’t stop. On any given day, endless flows of cash, checks, permission forms, and 
order forms burdened the teaching and office staff with time-consuming and manual work. The demands of 
staying on top of every detail were overwhelming. So they took what they knew how to do on paper and designed 
an application to automate the process. They didn’t set out to build an online payments solution or an accounting 
system or a comprehensive school software suite. Instead, they simply set out to create a solution that would give 
back precious time to their peers in similar roles everywhere. And they succeeded. To learn more about the history 
of KEV Group, please visit: https://kevgroup.com/aboutkevgroup/. 

Industry Presence 
Our industry presence today is unparalleled, measured not only by the number of districts and schools we serve, 
but equally by the number of engaged school staff, the volume of cash and checks we help remove from schools, 
our ability to manage and efficiently account for the cash and checks that make their way in, and the number of 
parents engaged in our platform. No system should be measured on what its product sheets and marketing 
materials boast, but rather on the degree to which it is used, loved, and to the degree that it actually solves for the 
problem it was designed to solve.  

Across North America, there are countless vendors with “tools” and “applications” to address fee management 
needs. Yet time and time again, when asked how those tools are meeting the key performance indicators, we hear 
that: 

• the vast majority of cash is still flowing into the schools and that cash-associated problems persist

• parents aren’t using the tools due to high fees or system complexity

• staff aren’t using the tools, as they are too complicated, not intuitive, or not designed with their
roles in mind

• the community hasn’t bought in and key stakeholders aren’t inspired or feel compelled to adopt the
new way of doing things

For these reasons and more, we view ourselves not as a SAAS vendor, but rather as an education partner, vested 
in helping our customers realize their vision around fee management. We have earned the trust of our clients 
because they love our solution, it works, it meets them where they are from a functional perspective, and because 
we deliver what we say we will.  

See KEV in the news at: https://kevgroup.com/in-the-news/ 

View our Blog at: https://kevgroup.com/blog/ 

https://kevgroup.com/aboutkevgroup/
https://kevgroup.com/in-the-news/
https://kevgroup.com/blog/
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Office Locations 
U.S. Headquarters 
3000 S Hulen Street 
Suite 124-562 
Fort Worth, Texas 76109 

Canada Headquarters 
1167 Caledonia Rd #200,  
North York, ON M6A 2X1 

Phone: 1.866.891.9138 

Fax: 1.866.891.9139 

Email: info@kevgroup.com 

Date of Formation:  1996 

Organizational Structure 
KEV Group, led by CEO Bram Belzberg, is structured into four core departments designed to serve current and 
future clients: 

1. Client Services
a. Implementation Services
b. Training Services
c. Client Success Management (team made up of former school business experts)

2. Technology
a. Product Development
b. Quality Assurance
c. District Help Desk
d. Parent Help Desk
e. Information Systems

3. Finance, Risk, and Operations
a. Financial Services
b. Merchant Services
c. Compliancy, Risk, Certifications
d. Operations

4. Sales and Marketing
a. Sales and New Client Adoption
b. Marketing and Education Partnerships
c. Fee Management Consulting (team made up of former school business experts)
d. Business Process Improvement and ROI

mailto:info@kevgroup.com
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Key Employee Profiles 
KEV’s team of former school district employees, experienced business professionals, and technical support experts 
will provide school districts with the guidance and support they require to be successful. 

Bram Belzberg 
Chief Executive Officer 

Since joining KEV Group in 2009, Bram has led KEV to where it stands 
today as the leader in school accounting and payment solutions. By 
building a winning company strategy, Bram established a positive and 
driven company culture, which has propelled KEV forward. After 
graduating McGill University, he joined Goldman Sachs and then moved 
to Amaranth Advisors LLC prior to becoming an integral part of the KEV 
Group team. Bram holds an MBA from Harvard Business School and is a 
member of the Young Presidents’ Organization.  

Kim Vivian-Downs  
Co-Founder and Senior Sales 

Consultant 

As co-founder of KEV Group, Kim has more than 20 years of experience 
working in education. Her passion to “Reduce the Risk” and improve the 
“Quality of Life” for schools, coupled with years of district and fraud 
research inspired her to become a leader in the school funds arena. Kim 
has appeared at many state ASBO and international conferences to 
share her expertise. 

Evelyn Eagle 
Co-Founder and Director 

of Client Services 

As co-founder of KEV Group, Evelyn is a seasoned executive with more 
than 25 years of education experience. Evelyn is KEV Group’s technology 
visionary and guides our product and implementation teams to ensure 
success for our current and prospective customers. 
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Joshua Shuval 
Director of Finance, Operations, 

and Risk Management 

Joining KEV Group in 2010, Josh is responsible for finance, risk 
management, and the coordination of special projects. His oversight has 
helped dozens of districts successfully implement and utilize the School 
Cash Suite. Following his undergraduate years, Josh joined 
PricewaterhouseCoopers and received his Chartered Accountant 
designation in 2006. During his time in public practice, Josh obtained 
extensive experience providing audit and consulting services to large 
public and smaller private businesses. 

Kobi Ofir 
Chief Technology Officer 

Kobi joined KEV Group in 2018 and leads development of new products, 
software and user-experience enhancements, technical support for our 
school board partners, and helps strengthen our risk policies and 
procedures. He has more than 20 years of experience in technology 
leadership roles across the electronic payments, marketing technologies, 
and retail industries. Most recently, he was the Director of Inventory 
Placement at Amazon, leading a team with a global mandate to ensure 
inventory is positioned for fast delivery at the lowest fulfillment costs. 
For the past five years, he has served on KEV’s advisory board. 
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Thought Leadership 
As leaders in fee management, KEV has been on the speaking circuit for the past 20 years. Notably, we are invited 
annually to speak at countless regional ASBO events across the United States and Canada, on topics including 
fraud, risk, and business process improvement. As active members of ASBO International and state-level ASBO 
organizations, we understand and value the need to stay close and connected to the school business community, 
collaborating on the problem with cash in schools. 

Shared Stories 
Our committed and passionate user community continues to inspire us with these amazing success stories. To 
read the full stories, please visit https://kevgroup.com/real-stories/. 

No Cash…No Problem 
The Anglophone East School District’s Director of Finance and 
Administration, Aubrey Kirkpatrick, recently took the time to discuss 
the impact the School Cash Suite has had at his district. Using the 
system, the district recognized its goals of improving financial 
accountability, providing more security to parents, and maximizing 
educational time with students.  
https://kevgroup.com/real-stories/anglophone-east/ 

Safeguarding Funds Collected in Schools
After battling a high-profile fraud case involving a former school 
bookkeeper, the Burnaby School District was looking for a way to 
safeguard all the fees collected in its schools. Using the School Cash 
Suite, the district introduced new financial software tools that 
transformed the management and security of its school assets. 
https://kevgroup.com/real-stories/burnaby/ 

Realizing Financial Sustainability with Online Payments 
The full financial benefit of implementing an online payments 
solution for school fees is often overlooked. When this school district 
decided to make their school fees available online, it was a top 
priority for them to implement a financially responsible solution. 
Using the School Cash Suite, the district recognized a more than 2x 
return on investment by increasing collections and reducing costs in 
ways they could have never imagined.  
https://kevgroup.com/real-stories/northern-school-district/ 

https://kevgroup.com/real-stories/
https://kevgroup.com/real-stories/anglophone-east/
https://kevgroup.com/real-stories/burnaby/
https://kevgroup.com/real-stories/northern-school-district/
https://kevgroup.com/real-stories/anglophone-east/
https://kevgroup.com/real-stories/burnaby/
https://kevgroup.com/real-stories/northern-school-district/
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North American K-12 References 

Proprietary and Confidential 
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TAB 5 

Value Add 
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Value Add 

The KEV Group offers numerous additional options and services to clients, all designed to help school districts 

fully leverage their investment in the School Cash Suite. These options include the items below, which are 

described in more detail on the following pages. 

1. Meal Plan Payments

2. Digital Custom Forms

3. School Cash Express

4. School Cash Register

5. Point of Sale Hardware

6. Business Process Improvement Analysis

7. SIS Integration

8. Sandbox Site

9. Positive Pay

10. Auto Cost Recovery

11. Parent and District Help Desks

12. Client Success Manager

13. Resource Center

14. KEV Connect

15. Product Advisory Committee

16. User Group Conferences
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Meal Plan Payments 

Meal plan funding represents a key payment component for many schools, and by incorporating our Meal 

Plan Payments feature into the School Cash Suite, school districts can achieve integrated accounting and 

reporting for all types of funds, while offering parents the convenience of a single hub for online payment of 

all fees – including field trips, yearbooks, meal plans, team sports, spirit wear, and more. 

The Meal Plan Payments module makes it easy for parents to check current balances, to add additional funds 

to their student’s account, to receive low balance notifications, and to set up auto-replenish payments when 

a student’s balance drops below a pre-set level. 

Meal Plan Drop-Down Menu (Example 22) 

Proprietary and Confidential 
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Adding Funds to Meal Plans (Example 23) 

Meal Plan Shopping Cart (Example 24) 

Proprietary and Confidential 

Proprietary and Confidential 
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Low Balance Notification (Example 25) 

Auto-Replenish (Example 26) 

Proprietary and Confidential 

Proprietary and Confidential 
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Current Status and Payment Card Information (Example 27) 

Digital Custom Forms 

Digital Custom Forms is an integrated form building tool designed to help schools easily and securely collect all 

the information required from parents, students, employees, and the community. Using this module, schools can 

transform all the paper-based forms required from parents and students to dynamic online digital forms 

integrated with online payments. The payment infrastructure of School Cash Online allows items with fees and 

forms (e.g., field trips) to be processed in a single online transaction. Features include: 

• Forms are completely customizable for the unique requirements of schools and districts

• Access to KEV’s templates for most common forms used by schools and districts

• Incorporate real-time price adjustments into the item’s price based on which fields are selected by parents

• Information can be collected for no-fee items with a $0 amount

• Reports can capture digital images of parent/guardian’s e-signatures

• Forms can be made available at both the school level and the district level

• URLs can be generated to promote the form through other channels

• Easily view and export the submission results from everyone who has completed the form

The following pages showcase three form examples. In addition, please visit 

https://kevdemo.schoolcashonline.com/Fee/Index to view a broader sampling of forms that schools have created. 

Note that the data extracts from these forms include all the basic data expected, in addition to capturing valuable 

elements such as digital signatures and file attachments (e.g., JPEG images of a passport photo). 

Proprietary and Confidential 
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Sample Form:  Ticket Sales 

Make it easy for parents, family members, and the community to purchase tickets for various events held 

throughout the school year. The Digital Custom Forms module simplifies ticket sales for sporting events, theatre 

productions, summer camps, dances, and other student productions. No login is required to purchase tickets, and 

tickets can be sold with a dollar value or created as zero-cost items. 

Example 28 

Proprietary and Confidential 
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Sample Form:  Fundraising 

Schools can significantly increase their fundraising revenue by making student fundraisers available online for 

neighbors, grandparents, and the overall community. Because KEV works with thousands of schools across North 

America, forms for the most common fundraising vendors are available for use in our template library. 

Example 29 

Proprietary and Confidential 
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Sample Form:  Field Trip Permission Slip 

Imagine the time that digital forms could save for teachers and program coordinators who are running 

extracurricular events with students. Everything from event fees to critical information about whether students are 

carrying EpiPens or have severe allergies can all be completed and compiled to prevent any tragedies while offsite 

with hundreds of students. All data captured from submitted forms can be easily extracted to an electronic or 

paper summary report to be referenced while on the trip. 

Example 30 

Proprietary and Confidential 



KEV Group – Page 82 

Sample Form:  Spirit Wear 

Supporting school spirit has never been easier for parents, community members, and students. Schools using 

Digital Custom Forms have experienced large increases in sales due to the ease and simplicity of the ordering 

process. Our Forms solution provides districts with an eCommerce solution, without the hassle and complexity of 

building and managing separate eCommerce sites for each school. 

Example 31 

Proprietary and Confidential 
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School Cash Express 

School Cash Express extends item creation and payment reporting to non-administrative school staff ranging from 

coaches to parent council members. With School Cash Express, school staff complete an online request form to 

have new items published online for purchase in the School Cash Suite. The school office reviews the submission 

and can approve, edit, or reject the item. Once approved, the item is made available for purchase, and teachers 

and parent council members can easily run online reports to check which students have and have not paid for the 

item. 

School Cash Register (Point of Sale Payments) 

School Cash Register (SCR) is a virtual point-of-sale solution that records in-school payments via cash, check, and 

credit cards. Items that have been paid for using this module are automatically marked as such within the 

associated School Cash Online accounts. Features include: 

• Receipting displays current payments and outstanding amounts

• Statement/invoices can be generated by individual student, grade, outstanding, paid, or all students

• Option to add items on the fly which will post to School Cash Online

• Ability to make partial payments, waive, or void amounts

• Close-out feature which posts to the general ledger accounts

Point of Sale Hardware 

School Cash Register is the POS software component of the School Cash Suite that allows processing payments at 

the school office. A Clover Flex POS device allows school office staff to process credit/debit card payments in an 

integrated fashion, rather than using separate device from another vendor processing cards that would require 

manual re-entry of the transaction into School Cash Register. The Clover Flex connects directly to the Clover Cloud, 

so no payment data is transferred or captured by hardware. 

Features Specifications 

Built-in receipt printer and barcode scanner 1.6GHz Quad Core A7 Processor 

Fast and flexible wireless connectivity with an 

optional 3G data plan 

Antimicrobial Corning® Gorilla® Glass; 5-inch HD display with 

a 1280x720 LCD color screen for clear, crisp images. 

Electronic signature, making it easier to keep track of 

receipts and to help prevent future chargebacks 

3G and WiFi Connectivity 

Fully integrated with the School Cash Suite. PCI PTS V5.0 Security 
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Business Process Improvement Analysis 

KEV views business process transformation as the careful examination of the steps required for school districts to 

achieve defined goals within their efforts to automate as many actions as possible. Our approach in working 

alongside school financial leaders begins with an analysis led by our Fee Management Consultants. It is about 

starting with “Why?” to provide the finance leaders with business metrics to help quantify the value of the 

transformation. Like these financial leaders, KEV believes that unlocking the potential begins with an integrated 

system. Our Business Process Improvement Analysis is rooted in four guiding questions: 

1. What time savings and efficiencies could be realized for teachers, office staff, and district business

officials?

2. To what degree could schools increase revenues and profitability through the introduction of

technology as a multiplier, through online fundraising, donations, and other collection

opportunities?

3. What would be the value of reducing loss, theft, and misappropriation of funds by eliminating cash

in schools?

4. What cost savings could be realized by going green and eliminating paper-based school-to-home

notifications and forms?

SIS Integration 

The KEV Group’s Student Information System Integration Module allows schools to automatically sync student 

information data from the district’s central SIS into the School Cash Suite. 

Sandbox Site 

Access to a sandbox environment provides districts with a non-production environment for training/testing 

purposes using the district’s actual student and financial data. Both standard and premium versions of the 

Sandbox are available for districts. 

Positive Pay 

Allows for deposited checks to be automatically uploaded to the school's bank account for fraud prevention 

purposes. 

Auto Cost Recovery 

Auto Cost Recovery (ACR) allows districts to add a small percentage mark-up to the price of an item to help defray 

the cost of annual software licensing and merchant processing fees. By using ACR, a district can easily automate 

this mark-up process across all items and can achieve full cost neutrality of the KEV solution. Upon purchase of an 

item within the School Cash Suite, the system routes the funds received for the original cost of the item into the 

school’s bank (or ledger) account while simultaneously routing the added mark-up into the district’s bank account 

– thus allowing the district to apply these additional funds to the cost of the overall solution.

Client Success Manager 

As a KEV client, districts will have ongoing access to a dedicated Client Success Manager to help with product 

training, technical support, parent marketing, and more. Our Client Success team is staffed with former school 

district employees that are experts in all things related to school finances. 
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Parent and District Help Desks 

At KEV Group we offer customer support to district staff as well as parents and guardians. Parents within a school 

district will have ongoing access to our 24/7/365 parent help desk to support them in making online payments, 

and in registering or adding students to their account. Our self-serve support website allows parents to quickly 

find answers to their questions and to ensure that school communities get the support they need.  

District support covers various topics pertaining to deposits, checks, reconciliation, year-end closeout, fee creation, 

reports, and more. District staff may report issues directly to KEV technical support through an online helpdesk 

within the business hours of 9am to 5pm EST. This ensures that technical issues are addressed in a timely manner 

and allows KEV to track development requests so that user feedback from districts finds its way into future 

releases of our products. 

KEV Group utilizes a tiered support structure as issues arise. Our first-line triage can provide answers and quick 

resolutions, while issues requiring deeper analysis can be escalated to Tier-2 support. Lastly, our development 

teams can assist with potential bugs in the software. 

KEV Connect 

KEV Connect is a series of interactive online learning sessions that are designed to help districts and school staff 

learn from KEV trainers and industry experts on all areas of the School Cash Suite and the K-12 financial 

management industry. This allows districts to interact with other members of the KEV community and share best 

practices. 

Resource Center 

District and school staff will have access to KEV’s online Resource Center that includes user guides, tip sheets, 

eLearning videos, and FAQs. This includes access to marketing materials and best practices to increase parent and 

student usage. 

Product Advisory Committee 

As a company focused on one product, with 22 years of experience in school funds management, we bring a 

unique value proposition to the K-12 space, including the ability to closely observe, pivot, and adjust to school 

district needs as they arise. Not just because we can, but because it’s in our DNA. Therefore, we would welcome 

new K-12 customers to join our Product Advisory Committee – informing our roadmap, innovation, and localization 

to stay current with statewide policies and reporting requirements. 

User Group Conferences 

As a KEV client, districts can participate in KEV’s User Group Conferences. The aim of these conferences is to help 

our users learn about best practices related to the School Cash Suite and expand their professional network. KEV 

hosts several regional conferences each year. 
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TAB 6 

Acknowledgment and Acceptance of Region 4 ESC’s Open Records Policy 
(Appendix C, Doc #1)  

Antitrust Certification Statement (Tex. Government Code § 2155.005) 
(Appendix C, Doc #2)  

Implementation of House Bill 1295 Certificate of Interested Parties (Form 1295) 
(Appendix C, Doc #3)  

Texas Government Code 2270 Verification Form 
(Appendix C, Doc #4) 





List of Proprietary and Confidential Information – KEV Group 

The following is a list of elements found within this proposal that are considered proprietary and confidential as they 

contain business logic, business methods, and system screenshots. Therefore, KEV Software, Inc., requests exception 

and protection of these items under Region 4 ESC’s Open Records Policy. 

Sign-in – Example 1 – Page 11 

Select Items – Example 2 – Page 12 

Check-out – Example 3 – Page 13 

Enter Payment Information – Example 4 – Page 14 

Confirm Billing Address – Example 5 – Page 15 

Review Order – Example 6 – Page 16 

Confirmation – Example 7 – Page 17 

Electronic Receipts – Example 8 – Page 18 

Parent Notifications – Example 9 – Page 19 

Parent Reminders – Example 10 – Page 20 

Fee Setup – Example 11 – Pages 21-22 

Fee Assignment – Example 12 – Page 23 

Chart of Accounts – Example 13 – Page 25 

Trial Balance Report – Example 14 – Page 26 

General Ledger Inquiry – Example 15 – Page 27 

Journal Entries – Example 16 – Page 28 

Entering Transactions – Example 17 – Page 29 

Generating Deposits/Receipts – Example 18 – Page 30 

Issuing Checks - Example 19 – Page 31 

Printing Checks – Example 20 – Page 32 

Bank Account Reconciliation – Example 21 – Page 33 

Board-Level Umbrella Report – Figure 1 – Page 34 

District-Level Fund Report by School – Figure 2 – Page 34 

School-Level Umbrella Overview – Figure 3 – Page 35 

School-Level Category Transactions – Figure 4 – Page 35 

School-Level Reconciliation Screen – Figure 5 – Page 36 

School-Level Reconciliation Report – Figure 6 – Page 37 

District-Level Reconciliation Report – Figure 7 – Page 37 

Form 1099 Vendor Summary Report – Figure 8 – Page 38 

Vendor Report with Grand Totals – Figure 9 – Page 38 

Item Attachment Report – Figure 10 – Page 39 

Detailed Transaction Reports – Figure 11 – Page 39 

Customized Transaction Report – Figure 12 – Page 40 

Online Payment Deposit Batch Report – Figure 13 – Page 41 

Deposit Batch Report Detail – Figure 14 – Page 42 

Student-Level Paid Report – Figure 15 – Page 43 

Student-Level Outstanding Report – Figure 16 – Page 43 

Student Statement – Figure 17 – Page 43 

School Cash Suite – Cloud Provider – Figure 18 – Page 62 

School Cash Online – PCI Cloud Provider – Figure 19 – Page 62 

North American K-12 References – Pages 71-72 

Meal Plan Drop-Down Menu – Example 22 – Page 756 

Adding Funds to Meal Plans – Example 23 – Page 76 

Meal Plan Shopping Cart – Example 24 – Page 76 

Low Balance Notification – Example 25 – Page 77 

Auto-Replenish – Example 26 – Page 77 

Current Status and Payment Card Information – Example 27 – Pg 78 

Sample Form: Ticket Sales – Example 28 – Page 79 

Sample Form: Fundraising – Example 29 – Page 80 

Sample Form: Field Trip Permission Slip – Example 30 – Page 81 

Sample Form: Spirit Wear – Example 31 – Page 82





Appendix C, DOC # 3 

Implementation of House Bill 1295 

Certificate of Interested Parties (Form 1295): 

In 2015, the Texas Legislature adopted House Bill 1295, which added section 2252.908 of the 
Government Code. The law states that a governmental entity or state agency may not enter 
into certain contracts with a business entity unless the business entity submits a disclosure of 
interested parties to the governmental entity or state agency at the time the business entity 
submits the signed contract to the governmental entity or state agency. The law applies only 
to a contract of a governmental entity or state agency that either (1) requires an action or vote 
by the governing body of the entity or agency before the contract may be signed or (2) has a 
value of at least $1 million. The disclosure requirement applies to a contract entered into on or 
after January 1, 2016. 

The Texas Ethics Commission was required to adopt rules necessary to implement that law, 
prescribe the disclosure of interested parties form, and post a copy of the form on the 
commission’s website. The commission adopted the Certificate of Interested Parties form 
(Form 1295) on October 5, 2015. The commission also adopted new rules (Chapter 46) on 
November 30, 2015, to implement the law. The commission does not have any additional 
authority to enforce or interpret House Bill 1295. 

Filing Process: 

Staring on January 1, 2016, the commission will make available on its website a new filing 
application that must be used to file Form 1295. A business entity must use the application to 
enter the required information on Form 1295 and print a copy of the completed form, which will 
include a certification of filing that will contain a unique certification number. An authorized 
agent of the business entity must sign the printed copy of the form and have the form notarized. 
The completed Form 1295 with the certification of filing must be filed with the governmental 
body or state agency with which the business entity is entering into the contract. 

The governmental entity or state agency must notify the commission, using the commission’s 
filing application, of the receipt of the filed Form 1295 with the certification of filing not later 
than the 30th day after the date the contract binds all parties to the contract. The commission 
will post the completed Form 1295 to its website within seven business days after receiving 
notice from the governmental entity or state agency. 

Information regarding how to use the filing application will be available on this site starting on 
January 1, 2016. 

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm 

Last Revision: February 16, 2016 

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm


CERTIFICATE OF INTERESTED PARTIES 
FORM 1295 

1 of 1 

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY 

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING 

1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number: 
of business. 2018-419103 
KEV Group, Inc. 

Fort Worth, TX United States Date Filed: 

2 Name of governmental entity or state agency that is a party to the contract for which the form is 10/25/2018 

being filed. 

Texas Region 4 Education Service Center Date Acknowledged: 

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract. 

Solicitation 19-01 

Online Registration and Automated Payment Solutions 

Nature of interest 

Name of Interested Party City, State, Country (place of business) (check applicable) 

Controlling Intermediary 

Serent Capital San Francisco, CA United States X 

5 Check only if there is NO Interested Party. 
□ 

6 UNSWORN DECLARATION 

My name is ,Josi-..� ;t��( , and my date of birth is ifoV JS: (Cf cf'()
I 

My address is Ste_ <:(./��� Av , f0A/"'4 .�v. JA.6C:2 t..C CA 

(street) (city) (state) (zip code) (country) 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed in Ta� County, State of uAI on the 1f__day of Def- , 20 I 9. 
(month) (year) 

�----
�ature of authorized agent of contracting business entity 

(Declarant) 

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version Vl.0.6711 
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Protected: US Service Level
Agreement as of January 15,

2020

U.S. Service Level Agreement
This SERVICE LEVEL AGREEMENT (the “Agreement”) is entered into by and between KEV

and the Client.
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WHEREAS, the purpose of this Agreement is to establish the general terms and conditions

applicable to KEV’s provision of certain software and internet-based solutions to the Client

for which the Parties will enter into a speci�c Statement of Work.

NOW, THEREFORE, in consideration of the mutual covenants and promises contained

herein and of other good and valuable consideration, the receipt and su�ciency of which is

hereby acknowledged, KEV and the Client (the “Parties”) hereby agree as follows:

ARTICLE 1.

INTERPRETATION AND DEFINITIONS

1.1. Service Level Agreement.  This Agreement is a service level agreement, the terms of

which shall be incorporated by reference into all Statements of Work.

1.2. Rules of Interpretation. Interpretation of this Agreement shall be governed by the

following rules of construction, unless the context requires otherwise:

(a) The word “including” and words of similar import shall mean “including, without

limitation” and “including, but not limited to”;

(b) The headings contained herein are for reference purposes only and shall not affect in

any way the meaning or interpretation of this Agreement;

(c) In the event of a con�ict between the terms of this Agreement or any Schedule to this

Agreement and the applicable Statements of Work (or any documents referred to therein),

the terms and conditions of the Statement of Work shall prevail, unless otherwise expressly

provided to the contrary in any applicable Statement of Work; and

(d) This Agreement shall be construed without regard to any presumption or rule requiring

construction or interpretation against the Party drafting.

1.3. De�nitions.  Capitalized terms used but not de�ned herein have the meanings set forth

on the Website.  By agreeing to the terms and conditions of this Agreement, the Client

acknowledges that it has read and accepts the De�nitions, which are expressly incorporated

herein by reference.
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ARTICLE 2.

PRODUCTS AND SERVICES

2.1. Products.

(a) General.  Pursuant to this Agreement and the applicable Statement of Work, KEV grants

to the Client a license to use certain Products as selected by the Client in the applicable

Statement of Work for the purposes and subject to the terms described herein and in the

applicable Statement of Work.

(b) Upgrades and Enhancements.

(i) KEV shall monitor server utilization levels and acquire additional hardware as necessary

to supply the Products and Services;

(ii) KEV shall promptly notify the Client of any upgrades or enhancements of the Products

that KEV from time to time makes available to its Clients.  The Client shall implement such

upgrades within thirty (30) days of receipt of such noti�cation;

(iii) The implementation of any additional upgrades requested by the Client shall be charged

for at the Professional Services hourly rate set forth in Section 6.2(c).

(c) Product Availability.  KEV shall not schedule downtime for routine and preventative

maintenance, modi�cations and/or upgrades of the Products that will prohibit system

availability without providing the Client with noti�cation (i) not less than two (2) Business

Days in advance of the planned downtime in the event of major scheduled maintenance;

and (ii) as soon as possible in the event of emergency downtime.

2.2. Services.  Pursuant to this Agreement and the applicable Statement of Work, KEV shall

provide to the Client the following Services, as they may evolve during the Statement of

Work Term or be modi�ed or replaced in accordance with the terms of this Agreement: (a)

Con�guration; (b) Data Migration; (c) Installation Services; (d) Application Platform

Maintenance; (e) Training Services; and (f) Support; and (g) Professional Services for which

the Client shall be charged additional fees pursuant to Section 6.2(c) (Additional

Charges) (the “Services”).
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2.3. Change Orders.

(a) General.  In the event the Client wishes to propose new Products, features or

functionality or a change to the Products or Services, the Client shall complete a ‘Change

Request Form’, which is available from KEV personnel.  Upon receipt of a Change Request

Form, KEV shall provide the Client with a written quote following which the Client shall

indicate its approval or rejection of the Change Order.

(b) No such change will be effective or binding upon the Parties until the change has been

agreed upon by both Parties and the Parties shall continue to perform their respective

obligations hereunder until such change becomes effective at KEV’s current Professional

Service rate in Section 6.2(c).

ARTICLE 3.

TRAINING SERVICES

3.1. Training.

(a) General.  The complete list of Training Services offered by KEV is attached hereto

as Exhibit A.

(b) Mandatory Training.  KEV shall be under no obligation to provide Support if (i) client

personnel assigned to the User Logins fail to successfully complete the User Login Training

or (ii) the Client’s District Designates fail to successfully complete the District Designate

Training.

(c) Additional Training. In addition to the User Login Training and the District Designate

Training, the Client may retain additional Training Services at a rate of $150 per hour, which

shall be charged on all Support Requests and telephone queries that fall outside the scope

of Support.

(d) Cancellation Policy. The Client shall be entitled to a full refund for any scheduled

training session that is cancelled by the Client with at least two (2) Business Days’ notice to

KEV.  In the event that a Training Session is cancelled with less than two (2) Business Days’
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notice to KEV, the Client shall be entitled to a refund of half of the cost of each Training

Session.

ARTICLE 4.

SUPPORT

4.1. Support.

(a) Telephone. KEV shall maintain a telephone technical support line during Business Hours

to provide Support to the District Designates.

(b) Process. KEV shall follow the following process in resolving a Support Request:

(i) Acknowledge receipt of the Support Request;

(ii) Review the issue and respond with any additional questions;

(iii) Resolve the issue within the agreed upon timeframe; and

(iv) Communicate with the affected parties.

(c) Timing.  KEV shall respond to all Support Requests within four (4) Business Hours,

measured beginning with the assignment of a unique log number to the Support Request by

the KEV Support Agent.

(d) The Client shall provide access to all information required and requested by KEV in order

to provide Support. In the event that KEV requires access to the Products installed on the

Client’s Server to provide Support, KEV shall request, and the Client shall grant, such access

for an unlimited duration; provided that if the Client fails to comply with this obligation, KEV

shall be under no obligation to provide Support with respect to the Support Request in

question.

4.2. Product Errors.

(a) KEV shall provide a correction (a “Correction”) or a work-around solution and �nal

resolution (a “Final Resolution”) to any reproducible and material programming error in a
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Product with a level of effort reasonably commensurate with the severity of the error as

soon as reasonably practicable; provided that KEV shall not be responsible if the error is due

to (i) instructions or speci�cations of the Client or services or goods supplied by the Client

or its agents not conforming to their respective technical, functional and performance

speci�cations and criteria, including, requests for system enhancements; (ii) wrongful acts

or omissions of the Client or its agents; (iii) the failure of the Client to comply with its

obligations under the applicable Statement of Work, including the Client’s obligation to

successfully complete, and cause its employees to successfully complete, all mandatory

Training Services; (iv) force majeure (subject to Section 14.7); (v) power outages or

hardware system failures at Client premises; or (vi) Third Party Software; and KEV shall

have no liability or obligation as a result thereof.

(b) If KEV is unable to provide a Correction or a Final Resolution, then KEV shall refund a pro

rata share of the fees paid by the Client in proportion to the functions required to be

performed by the Product which cannot be �xed.

4.3. Data Backups and Disaster Recovery.  In addition to KEV’s responsibilities as set forth

in this Agreement, KEV shall perform the following data backup and disaster recovery

services;

(a) Data Backups. KEV shall perform data backup only with respect to data on its own

servers as follows:

(i) Hot (partial) backups of the database shall be performed at a minimum of daily intervals;

(ii) Full backups of the web servers shall be performed at a minimum of weekly intervals.

(b) Disaster Recovery.  Recovery requests for data hosted on KEV’s servers shall be

completed within one Business Day using the most recent version of the backup.  Backups

consist of data, databases, applications, and all con�guration tasks required to restore the

Client Data and are only available when the Products are hosted on KEV’s servers. Disaster

recovery services shall be charged for at the Professional Services hourly rate set forth

in Section 6.2(c). 

ARTICLE 5.
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STATEMENTS OF WORK

5.1. General.  The process to be followed with respect to Statements of Work is described

below.  The Parties intend that Statements of Work shall be used as a means to bring work

under this Agreement and to further describe the Products and Services to be provided by

KEV in accordance with this Agreement.

5.2. Process. KEV shall be responsible for the drafting of the documents required pursuant

to this Agreement. Speci�cally, KEV shall develop a draft Statement of Work for the Client’s

review, following which KEV shall make any amendments agreed to by the Parties.  The

Statement of Work or amendment to an existing Statement of Work shall become effective

only when signed by the Parties.

ARTICLE 6.

FEES, PAYMENTS, INVOICING, TAXES & AUDITS

6.1. Fees.  In consideration of KEV’s provision of the Products and Services, the Client shall

pay KEV the applicable Fees as set forth herein and in Schedule A to the applicable

Statement of Work.

6.2. Additional Charges.

(a) Overtime charges at a rate of $150 per hour shall apply for Support Requests that

require attention outside of Business Hours.

(b) Additional charges of $150 per hour shall apply to any Support Request outside the

scope of the Support as de�ned herein.

(c) Any Professional Services provided to the Client shall be charged at a rate of $150 per

hour.

(d) Any reasonable expenses that KEV incurs in providing the Service Offering shall be

reimbursed by the Client, provided that the Client has agreed in advance to reimburse KEV

for such expenses.
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6.3. Scheduled Price Increases. From time to time KEV may, upon thirty (30) days’ prior

written notice to the Client, increase the rates for the Additional Charges set forth in Section

6.2.

6.4. Prepaid Fees and Deposits.  Prepaid Fees and deposits are non-refundable.

6.5. Prior Charges.  Any costs incurred by KEV prior to the Statement of Work Effective Date

are included in the Fees set forth the applicable Statement of Work and are not to be

separately paid or reimbursed by the Client.  Each Party shall bear and pay its own costs of,

or incidental to, the drafting, preparation and execution of this Agreement and any schedule

attached hereto.

6.6. Payment Terms. Invoices shall be due and payable in full within thirty (30) days from

the date of invoice (the “Due Date”). Payments made after the Due Date shall accrue interest

at a rate of 1.5% per month compounding or the maximum permitted by Law, whichever is

less.  The Client is encouraged to remit payment by EFT, which may be set up by contacting

KEV’s Accounts Receivable Department.

6.7. Suspension of Service Offering. If any amount payable under this Agreement is not

paid on or before the Due Date and such non-payment has continued for thirty (30) days,

then, without prejudice to any other rights and remedies KEV may have in this Agreement or

in Law, KEV may suspend the performance of any of its obligations under this Agreement

without incurring any liability to the Client or any third party.

6.8. Taxes.  All sums payable under, or in connection with, this Agreement shall be exclusive

of taxes, which shall be payable by the Client at the prescribed rate of taxation of the region

in which the transaction occurred.

6.9. Audit Rights.

KEV shall have the right to inspect the User Login credentials, the IP addresses of the Client

and any information related to the provision of the Service Offering (the “Audit”).

(a) In the event that KEV requires any documentation relating to the Audit from the Client,

the Client shall provide such documentation to KEV as soon as reasonably practicable;
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(b) If the Audit shows that the Client has made unauthorized copies of the Products, has

altered the Products in any way whatsoever or has more User Logins than purchased, the

Client shall pay to KEV the license fees for the unauthorized copies of the Products and the

cost of any unauthorized User Logins, if any, plus interest thereon at the rate of  1.5% per

month compounding or the maximum permitted by law, whichever is less, computed from

the date on which the Client �rst breached its obligations giving rise to the interest payment

and KEV may, at its option, seek applicable legal recourse, or/and terminate this Agreement

pursuant to Section 12.1 (Termination by Either Party).

ARTICLE 7.

BANK ACCOUNTS

7.1. Client Accounts.  In the event that the Client wishes to accept or make online payments

through any of the Products, the Client shall:

(a) Open and maintain in good standing bank accounts (the “Client Accounts”) with

�nancial institutions as required to operate the Products as advised by KEV’s

Implementation Department, including, if desired, a Merchant Account; and

(b) Be responsible for any fees that the Client’s �nancial institution may charge for

accepting electronic deposits or for any processing of any other credit or debit transactions

related to this Agreement and the applicable Statement of Work.

7.2. Merchant Accounts.  If the Client has purchased School Cash Online and wishes to

offer End Users the ability to pay for Student Items by credit card, the Client shall:

(a) Open and maintain in good standing a Merchant Account with a provider as mutually

agreed upon by the Parties; and

(b) Share all information relevant to the Merchant Bank relationship with KEV as advised by

KEV’s implementation department.

7.3. Account Balances.
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(a) The Client shall be responsible for maintaining an adequate balance in all Client

Accounts as is reasonably determined by the Client and KEV’s Implementation Department.

(b) To the extent that a balance in a Client Account is inadequate and non-su�cient funds

(“NSF”) fees are incurred, the Client shall be responsible for the payment of such NSF fees

and all other charges related thereto.

7.4. EWallet. All eWallet funds shall remain in the eWallet until such time as such funds are

used to make a purchase via the Products.

ARTICLE 8.

INTELLECTUAL PROPERTY

8.1. Intellectual Property.

(a) The Products are and shall remain the sole and exclusive property of KEV and its

suppliers, if any, whether the Products are separate or combined with any other products. 

KEV’s rights under this Section 8.1 include:

(i) All copies of the Products, in whole and in part;

(ii) All Intellectual Property rights in the Products and the Services; and

(iii) All modi�cations to, and Derivative Works based upon, the Products and the Services, as

made by the Client or by KEV, its third party licensors or any of its subsidiary companies,

including software customization whether or not at the Client’s request.

(b) The Client shall have and retain all right, title, and interest to all Client Data.  The Client

shall, however, obtain no rights to the database, source code or other applications in which

the Client Data is contained or stored.  In the event that the Client wishes to expunge the

Client Data from KEV’s database, such services shall be charged for at the Professional

Services hourly rate set forth in Section 6.2(c).

8.2. Notices. Client shall maintain and reproduce all applicable branding or proprietary

notices (such as words and logos marked with ® or ™) on any documentation related to the

Products, including on any marketing materials.
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8.3. Third Party Infringement. The Client shall immediately bring to the attention of KEV

any infringement or suspected infringement by any third party of any of KEV’s rights in

Intellectual Property of which it is, or becomes, aware. KEV reserves the sole and exclusive

right at its discretion to assert claims against third parties for infringement or

misappropriation of its rights in Intellectual Property.

ARTICLE 9.

CONFIDENTIALITY

9.1. Con�dentiality Obligations.

(a) In connection with this Agreement and the applicable Statement of Work, KEV and the

Client will each have access to certain Con�dential Information belonging to, or in which the

supplier of the information has rights or interest.

(b) Each Party shall keep the other Party’s Con�dential Information con�dential and shall

not disclose any Con�dential Information to any third party, except to its service providers,

agents and Representatives who have a need to know the Con�dential

Information, provided that such service providers, agents or Representatives are bound by

the provisions of this Article 9.

ARTICLE 10.

WARRANTIES

10.1. General.

(a) Existence.  Each Party is duly organized and existing and is in good standing in the

jurisdiction of its formation and is quali�ed and in good standing as a foreign corporation

under the laws of any jurisdiction where the ownership of its assets or the conduct of its

business require such Party to be so quali�ed, or if such Party is not so quali�ed, the failure

to so qualify will not have an adverse effect on (i) the ability of each Party to perform its

obligations under this Agreement; or (ii) each Party to enforce this Agreement;
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(b) Duly Authorized.  Each Party’s execution, delivery, and performance of this Agreement

has been duly authorized by all appropriate corporate action on the part of such Party and

this Agreement constitutes the valid and binding obligation of such Party enforceable

against such Party in accordance with the terms thereof and hereof;

(c) No Con�ict.  The execution and delivery of this Agreement will not con�ict with or violate

any other license, instrument, contract, agreement, or other commitment or arrangement to

which each Party is a party or by which such Party is bound.

10.2. Preservation of Client Data.  Both Parties shall take reasonable precautions (having

regard to the nature of their obligations pursuant to this Agreement) to preserve the integrity

of the Client Data and to prevent any unauthorized access, corruption or loss of such data.

10.3. No Prior Agreement. The Client warrants that it has not been induced to enter into this

Agreement by any prior representations, warranties or guarantees, whether oral or in writing,

except as expressly contained in this Article 10.

10.4. DISCLAIMER.  EXCEPT AS EXPRESSLY PROVIDED HEREIN OR IN THE APPLICABLE

STATEMENT OF WORK, KEV HEREBY EXCLUDES AND DISCLAIMS ANY REPRESENTATION

OR WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ANY WARRANTY FROM

COURSE OF DEALING OR USAGE OF TRADE.

10.5. TOTAL LIABILITY.

(a) KEV’S TOTAL LIABILITY TO THE CLIENT FOR ANY AND ALL CAUSE(S) OF ACTION,

REGARDLESS OF THE FORM OF ACTION (INCLUDING CONTRACT, TORT, NEGLIGENCE OR

ANY OTHER), ARISING OUT OF OR RESULTING FROM THE PERFORMANCE OR BREACH OF

THIS AGREEMENT OR THE APPLICABLE STATEMENT OF WORK SHALL BE LIMITED TO

THE CUMULATIVE SUM OF FEES PAID BY CLIENT TO KEV IN THE TWELVE (12) MONTHS

PRECEDING THE EVENT GIVING RISE TO SUCH CAUSE OF ACTION.

(b) KEV SHALL NOT BE LIABLE TO THE CLIENT OR ANY OTHER PERSON OR ENTITY FOR:

(i) ANY INDIRECT, INCIDENTAL, PUNITIVE, EXEMPLARY, AGGRAVATED, SPECIAL OR

CONSEQUENTIAL DAMAGES OF ANY KIND OR DAMAGES FOR LOSS OF PROFIT OR
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REVENUE ARISING OUT OF, OR IN CONNECTION WITH, THIS AGREEMENT OR THE

APPLICABLE STATEMENT OF WORK, EVEN IF KEV HAS BEEN INFORMED IN ADVANCE OF

THE POSSIBILITY OF SUCH DAMAGES OR SUCH DAMAGES COULD HAVE BEEN

REASONABLY FORESEEN BY KEV; OR

(ii) ANY DAMAGES WHATSOEVER RELATING TO THIRD PARTY PRODUCTS, CLIENT

MATERIALS OR ANY GOODS OR SERVICES NOT DEVELOPED OR PROVIDED BY KEV.

10.6. Mutual Indemnity.

(a) KEV shall indemnify, defend and hold harmless the Client from and against Losses

resulting from or arising out of any third party claims or actions resulting from or arising out

of:  (i) fraudulent, criminal, or dishonest acts or fraudulent, criminal or dishonest omissions

of KEV; and (ii) any breach by KEV of the con�dentiality provisions in Article

9 (Con�dentiality).

(b) The Client shall indemnify, defend and hold harmless KEV from and against Losses

resulting from or arising out of any third party claims or actions resulting from or arising out

of (i) the use of any material or data provided by or on behalf of the Client; (ii) death or bodily

injury to a third party (or its legal representatives or successors) or physical damage to real

or tangible personal property of such third party to the extent caused directly and

proximately by the negligent misconduct of such Client; (iii) fraudulent, criminal, or

dishonest acts or fraudulent, criminal or dishonest omissions of such Client; and (iv) any

breach by such Client of the provisions in Article 9 (Con�dentiality) and Section

11.2 (Restrictions).

10.7. Non-Excludable Items.  Nothing in this Agreement is to be read as excluding,

restricting or modifying the application of any legislation, which by Law cannot be excluded,

restricted or modi�ed.

ARTICLE 11.

CLIENT RESPONSIBILITIES AND RESTRICTIONS

11.1. Responsibilities.  In addition to the Client’s responsibilities as set forth elsewhere in

this Agreement and in the applicable Statement of Work, the Client shall be responsible for
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the following:

(a) Compliance with Products and Services Documentation and Training. The Client

acknowledges that where any of the Client’s responsibilities in respect of the Products and

Services are clearly de�ned in the relevant Products and Services Documentation, the Client

shall use all reasonable efforts to satisfy these responsibilities. Client further agrees to

successfully complete, and cause its employees to successfully complete, all mandatory

Training Services. KEV’s non-performance of any particular obligation under the Agreement

shall be excused if and to the extent that:

(i) Such KEV non-performance results from the Client’s failure to perform its responsibilities

as set forth in this Agreement, the applicable Statement of Work and/or the Products and

Services Documentation; or

(ii) Such KEV non-performance was due to written instructions of the Client, where KEV

recommended that such instructions not be followed.

(b) Use of Products.

(i) The Client shall use an appropriate Internet browser that supports the current KEV

Service Offering.  KEV shall post the required browser on the Website and the Client shall

review such website upon upgrades and annually in order to comply with its obligations

under this Section 11.1(b)(i);

(ii) The Client shall use commercially reasonable efforts to ensure that End Users use such

Products and Services as intended.  KEV shall not be liable for any failure of the Client to do

so;

(iii) The Client shall perform regular internal audits to verify the number of User Logins and

shall notify KEV in writing in the event that the Client wishes to increase the number of User

Logins permitted pursuant to this Agreement and the applicable Statement of Work. Client

Personnel.  The Client shall provide staff possessing suitable competence to provide

training, support, marketing and the implementation of ongoing services pursuant to the

Client’s duties and obligations hereunder.

11.2. Restrictions.
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(a) No Assignment.  The Client shall not transfer or assign any unused Services;

(b) No Distribution.  The Client’s right to use the Products is non-transferable and the

Products may only be used internally by the Client and/or its A�liates by User Logins

designated in accordance with this Agreement. The Client shall not resell, rent, lease, share,

or otherwise distribute the use of the Products;

(c) No Sharing.  The Client shall permit only the purchased number of User Logins to

access the Products and User Logins shall not share login credentials.  The Client may

substitute or replace User Logins to re�ect personnel changes, provided that no User Login

account may be transferred more than one (1) time annually without the prior written

consent of KEV, which consent shall not be unreasonably withheld.  In the event the Client

wishes to purchase additional User Logins, the Client shall notify KEV in writing;

(d) No Modi�cation. Under no circumstances whatsoever may the Client share, copy,

modify, enhance, alter,  disassemble, decompile, demonstrate, reverse engineer or connect

the Products with any Third Party Software or application, or otherwise reproduce any

Products or Documentation, in whole or in part, or attempt to do any of the foregoing.

ARTICLE 12.

TERMINATION

12.1. Termination by Either Party.  This Agreement may be terminated by either Party upon

written notice by registered mail to the other Party:

(a) If the other Party has breached this Agreement and such breach has continued or has

not been cured for thirty (30) days following written notice via registered mail identifying the

breach;

(b) If bankruptcy, composition, insolvency or liquidation proceedings are instituted by or

against the other Party without such proceedings being dismissed within sixty (60) days

from the date of the institution thereof; or

(c) If a trustee or receiver or similar o�cer of any court is appointed for the other Party.
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12.2. By Client.  The Client may terminate this Agreement:

(a) Immediately, if KEV breaches its obligations set forth in Article 9 (Con�dentiality

Obligations);

(b) If, without prior agreement, KEV breaches any term of this Agreement or the applicable

Statement of Work, and such breach is not remedied within thirty (30) days of written notice

thereof; or

(c) At any time upon, upon one-hundred and eighty (180) days’ prior notice written notice to

KEV.

12.3. By KEV. KEV may terminate this Agreement:

(a) Immediately, if the Client breaches its obligations set forth in  Article 9 (Con�dentiality)

or Section 11.2 (Restriction);

(b) If, without prior agreement, the Client breaches any term of this Agreement or the

applicable Statement of Work, including the failure to pay any amount due under this

Agreement, and such breach is not remedied within thirty (30) days of written notice

thereof; or

(c) If the Client (or any of its A�liates) engages a service provider other than KEV (or an

A�liate thereof) to provide Products and/or Services similar to those contemplated

hereunder by KEV without (i) in the case of a pre-existing relationship, disclosing such pre-

existing relationship prior to entering into this Agreement; or (ii) in the case of a relationship

formed during the term of this Agreement, disclosing such relationship upon the

engagement of such other service provider, and such breach is not remedied within �fteen

(15) days of written notice thereof.

12.4. Consequences Upon Termination.  Upon termination of this Agreement:

(a) All amounts due to KEV for Products and Services rendered prior to termination shall

become immediately due and payable and may not be withheld for any reason; and

(b) All amounts paid by the Client prior to the date of termination are non-refundable.
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12.5. No Prejudice.  The foregoing termination provisions shall be in addition and without

prejudice to any other rights a Party may have pursuant to this Agreement or at Law.

ARTICLE 13.

PROCESSING SERVICES–MERCHANT CAPTURE

13.1. Compliance With Laws And NACHA Rules: Client shall comply with all laws,

regulations and other legal requirements, including the NACHA Rules, that apply to its

performance under this Agreement.

13.2. Third Party Processing Services: KEV’s third party processing services partners are

providing some of the Services speci�ed in this Agreement, and as a result, these third party

services partners shall be an intended third party bene�ciary of this Agreement between

KEV and Client.  Each third party services partner shall have the right to enforce directly

against Client, the terms of this Agreement which relate to the provision of the third party

services partner’s processing services to Client and the ownership and protection of the

intellectual property rights of the third party services partner and its licensors in and to its

processing services. Client acknowledges that the third party services partners shall have

no responsibility or liability with regard to KEV’s obligations to Client under this Agreement.

13.3. Settlement Accounts: In the event that JHA’s ODFI is acting as the ODFI for Client, the

following provisions shall apply:

Client shall immediately reimburse KEV’s third party processing services partners, as

applicable, for any shortfalls that occur due to non-su�cient funds in the Settlement

Account. KEV’s third party processing services partners reserves the right to delay the

availability of funds for deposit without prior written notices to Client if in its sole discretion

KEV’s third party processing services partners deems itself at �nancial or relative risk for

any and all Services performed under this Agreement.

Client hereby acknowledges and agrees that KEV’s third party processing services partners

shall have a right of setoff against any and all fees, returns and refunds owed KEV’s third

party processing services partners by Client under this Agreement.

ARTICLE 14.
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DISPUTE RESOLUTION

14.1. Disputes. Any dispute or controversy which may arise at any time between the Parties

in connection with this Agreement or any Statement of Work which cannot be resolved

through good faith discussions shall be resolved exclusively by �nal and binding

arbitration; provided that nothing in this Section 14.1 shall prevent a Party from instituting

formal proceedings to (a) avoid the expiration of any applicable limitations period; (b)

preserve a superior position with respect to other creditors; and (c) address a claim arising

out of the breach of a Party’s obligations under Article 8 (Intellectual Property), Article

9 (Con�dentiality), Section 10.2 (Preservation of Client Data) and Article 11 (Client

Responsibilities and Restrictions).

ARTICLE 15.

MISCELLANEAOUS PROVISIONS

15.1. Amendments.  No amendment to this Agreement shall be valid unless in writing and

signed by an authorized representative of each of the Parties.  Notwithstanding the

foregoing, the following provisions may be amended from time to time by KEV, in its sole

discretion, upon thirty (30) days’ written notice to the Client:

(a) The Training Services and associated costs set forth in Exhibit A hereto;

(b) The URL of the Website

(c) Documents required for online payment processing;

(d) The hourly rates for any of the following:

(i) Professional Services;

(ii) Additional Training; and

(iii) Overtime charges.

15.2. Assignment.  Neither Party may assign, delegate, subcontract or otherwise transfer

any or all of its rights or responsibilities under this Agreement, or the applicable Statement
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of Work, in whole or in part, without the prior written consent of the other Party, which

consent shall not be unreasonably withheld. Any attempted assignment in contravention of

the foregoing shall be void.

15.3. Entire Agreement.  Subject to Section 1.1 (Service Level Agreement) and Section

1.3 (De�nitions), this Agreement constitutes the entire agreement between the Parties with

respect to the subject matter hereof.  There are no agreements, representations, warranties,

promises, covenants, commitments or undertakings other than those expressly set forth

herein.  This Agreement supersedes all prior agreements, representations, warranties,

promises, covenants, commitments or undertakings, whether written or oral, with respect to

the subject matter contained in this Agreement.

15.4. Notices. Unless otherwise speci�ed in this Agreement, all notices required or provided

pursuant to this Agreement may be sent in hard copy to the address set forth in the

Preamble to the applicable Statement of Work.

(a) Deemed Receipt. Any notice to be given by either Party to the other shall be deemed to

have been duly received:

(i) If addressed to the addressee at its Legal Address and delivered by registered or certi�ed

mail, return receipt requested, postage prepaid, on the tenth (10th) day after the date of

posting thereof;

(ii) If delivered to the addressee’s Legal Address by hand during Business hours on a

Business Day, on the date of delivery thereof; or

(iii) If sent by electronic mail to the addressee with explicit acknowledgment of receipt by

reply, on the date of delivery thereof.

(b) Change of Address. A Party may change its Legal Address or designee for noti�cation

purposes by giving the other prior notice of the new address or designee and the date upon

which it shall become effective.

15.5. Covenant of Good Faith. Each Party agrees that, in its respective dealings with the

other Party under or in connection with this Agreement, it shall act in good faith.
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15.6. Relationship Between the Parties. KEV, in furnishing the Service Offering to the Client,

is acting as an independent contractor, and KEV has the sole obligation to supervise,

manage, contract, perform or cause to be performed, all work to be performed by KEV

under this Agreement.  The relationship of the Parties under this Agreement shall not

constitute a partnership, joint venture or employment arrangement for any purpose. Except

as expressly provided in this Agreement, KEV is not an agent of the Client and has no right,

power or authority, expressly or impliedly, to represent or bind the Client as to any matters.

15.7. Force Majeure.

(a) A Party shall not be liable for failure to perform its obligations hereunder if such failure is

caused by �re, �ood, earthquake, elements of nature, wars, riots, civil disorders, rebellions or

revolutions, acts of terrorism, strikes, lockouts or labor disputes or any other similar cause

beyond the reasonable control of such Party.  No Party is entitled to terminate this

Agreement under Article 12 (Termination) in such circumstances.

(b) In the event a Party asserts Force Majeure as an excuse for failure to perform its

obligations, then such Party must prove: (i) it took reasonable steps to minimize delay or

damages caused by foreseeable events, (ii) it substantially ful�lled all non-excused

obligations, and (iii) that the other Party was timely noti�ed of the likelihood or actual

occurrence of an event described in this Section 15.7.

15.8. Right to Reference.  With the prior written consent of the Client, which consent shall

not be unreasonably withheld, KEV may use the Client’s name and a general description of

the Service Offering undertaken by KEV pursuant to this Agreement and the applicable

Statement of Work in any proposals or promotional materials, including press releases, or

other similar such documents that KEV may issue or submit from time to time, and/or on

KEV’s website.

15.9. Severability.  In the event that any provision of this Agreement con�icts with the law

under which this Agreement is to be construed or if any such provision is held invalid or

unenforceable by a court with jurisdiction over the Parties, such provision shall be deemed

to be restated to re�ect as nearly as possible the original intentions of the Parties in

accordance with applicable Law. The remaining provisions shall be valid and enforceable to

the full extent permitted by applicable Law.
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15.10. Survival.  The rights and obligations of the Parties pertaining to Article 8 (Intellectual

Property), Article 9 (Con�dentiality), Section 10.5 (Total Liability), Section 11.2(d) (No

Modi�cation), Section 12.4 (Consequences upon Termination) and Article 14 (Dispute

Resolution) shall survive the termination or expiration of this Agreement and the applicable

Statement of Work.

15.11. Consents.  Except where expressly provided as being in the sole discretion of a Party,

consent, notice or similar action by either Party is required under this Agreement, such

action shall not be unreasonably delayed or withheld.

15.12. Waiver. The Parties’ failure at any time to enforce any of the provisions of this

Agreement or any right or remedy available hereunder or at Law or in equity, or to exercise

any option herein provided, shall in no way be construed to be a waiver of such provisions,

rights, remedies or options or any other term, condition or covenant of this Agreement, or in

any way to affect the validity of this Agreement.

15.13. Remedies Cumulative.  Except as set forth herein, no right or remedy herein

conferred upon or reserved to either Party is intended to be exclusive of any other right or

remedy, and each and every right and remedy shall be cumulative and in addition to any

other right or remedy under this Agreement, or under applicable Law, whether now or

hereafter existing.

15.14. Governing Law. With respect to Products and Services rendered by KEV in the United

States of America, this Agreement will be governed by and construed and enforced in

accordance with the laws of the state of Delaware and all disputes arising out of or related

to this Agreement shall be brought exclusively in the courts located in the state of Delaware.

15.15. Counterparts.  This Agreement may be executed in any number of counterparts, all

of which taken together shall constitute one and the same instrument, and each fully

executed counterpart shall be deemed an original.

15.16. Language. It is agreed that it is the express wish of the parties that this Agreement

and any related documents be drawn up and executed in English. Il est la volonté expresse

des parties que cette convention et tous les documents s’y rattachant soient rédigés en
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Training options
User

Login

District

Designate

PriceSchool

User

School Cash Accounting

1 Webinar Training $       800.00

2 Rollout Presentation (On-Site) X $     2,500.00

3 Rollout Presentation (Webinar) X $        800.00

4 Receipts and Deposits X X $         100.00

5 Disbursements X X $         100.00

6
Ledger Query, Reports, NFS,

Transfer
O X $         100.00

7
Change Fund, Purchase Order,

Journal Entry
O X $         100.00

8 Monthly Reconciliation X X $         100.00

9 Year End Rollover Preparation O X $         100.00

10 Year End Rollover Sign Off O X $         100.00

11
District Level Program

Maintenance

X
$         100.00

12 District Level Investments X $         100.00

13 District Level Reports X $         100.00

School Cash Online

14
School Cash Online Rollout

Webinar
O $        800.00

School Cash Catalog

anglais. Es concordado que es el deseo expreso de los partidos que este Acuerdo y algún

documento relacionado son preparados y ejecutados en ingles.

 

EXHIBIT A

Training Services

The following is a list of KEV’s current Training Services:
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KEV GROUP

Canada

Headquarters

1167

Caledonia

Rd #200,

North

York, ON

M6A

2X1

PRODUCTS

School Cash

Accounting

School Cash

Online

School Cash

Catalog

School Cash

Register

Digital

Custom

REAL

STORIES

Burnaby SD

Anglophone

East SD

Northern SD

Huron-Perth

Catholic DSB

RESOURCES

Online

School

Payments

Audit

Checklist

School Fraud

Roles &

Responsibilities

IN THE

NEWS

Leading by

Diversity

KEV named

one of top

20…

Rede�ning

the word

“Optimism”

15 School Cash Catalog X $         100.00

School Cash Register

16

School Cash Register

Receipting(combined with

School Cash Catalog when SCR

purchased)

X X $         100.00

17 School Cash Register Closeout X X $         100.00

[1] Maximum 17 participants per session

[2]Client must participate in training session 2 or 3 outlined above

[3]“x” indicates required training session; “o” indicates recommended

training sessions

[4]Plus travel and related expenses
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STATEMENT OF WORK 

 

This STATEMENT OF WORK (the “Statement of Work”), dated MONTH DAY, YEAR (the “Statement of 
Work Effective Date”), is entered into by and between KEV Group Inc., a Delaware corporation with its principal 
place of business at 3000 S Hulen Street Suite 124-562, Fort Worth, TX, 76109, USA  (“KEV”) and DISTRICT 
NAME having its principal place of business at STREET, CITY, STATE CODE, POSTAL CODE, COUNTRY 
(the “Client” and together with KEV collectively, the “Parties”) (the respective address of KEV and the Client 
being referred to as the “Legal Address” of each). 

WHEREAS KEV has developed several software and web-based solutions for school level accounting, online 
payment processing, and tracking of student obligations and other related services; 

AND WHEREAS the Client desires to license such software and web-based solutions from KEV pursuant to this 
Statement of Work; 

AND WHEREAS the Parties agree that this Statement of Work and the Products and Services to be provided 
hereunder (collectively, the “Service Offering”) are subject to the terms and conditions of the Service Level 
Agreement (the “Agreement”), a copy of which is available on kevgroup.com/sla (the “Website”), and is expressly 
incorporated herein by reference. 

NOW THEREFORE, in consideration of the mutual covenants and promises contained herein and of other good and 
valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the Parties hereby agree as 
follows: 

 

ARTICLE 1. 

ASSOCIATED CONTRACT DOCUMENTS. 

1.1. This Statement of Work, the 
Schedules attached hereto and the documents referred 
to herein, including the Agreement, represent the 
entire and integrated agreement of the Parties all of 
which together shall be considered one and the same 
agreement. 

ARTICLE 2. 

DEFINITIONS. 

2.1. Defined Terms.  Capitalized terms 
used, but not defined, herein have the respective 
meanings ascribed to them in the Agreement. 

ARTICLE 3. 

TERM 

3.1 Statement of Work Term. The 
Statement of Work shall be in effect for one (1) year 
(the “Term”) and shall automatically renew each year 
unless either Party provides the other Party with 
written notice of non-renewal at least sixty (60) days 

prior to the expiration of the Term, or the expiration of 
the then current Renewal Term.  

ARTICLE 4. 

FEES & TIMING 

4.1 Fees.  Other than as set forth in the 
Agreement, the fees for the Service Offering are set 
forth in Schedule “A” hereto. Fees related to training 
and implementation must be paid in full prior to 
implementation commencing. 

4.2 Timing.  The Parties commit to 
implement the Products according to the agreed-upon 
Implementation Timeframe, the details of which are 
attached hereto as Schedule “B”. The Client agrees 
that it shall pay all fees specified in Schedule “A” 
prior to the start of implementation. 

 
Subject to the foregoing, the Parties hereby agree that 
the Service Offering shall be complete within twelve 
(12) months of the Effective Date (the 
“Implementation Deadline”).  At such 
Implementation Deadline, KEV will then begin 
invoicing the Client for the Service Offering on an 
annual basis. 

http://kevgroup.com/sla/us-service-level-agreement/
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ARTICLE 5. 

CLIENT RESPONSIBILITIES AND 
RESTRICTIONS 

5.1. In addition to the responsibilities 
and restrictions set forth in the Agreement, the Client 
shall be responsible for the following: 

(a) In a secure manner, and in 
accordance with the Client’s internal privacy policies 
and procedures, ensure all student data is correct and 
uploaded to the KEV database as required and 
described and supported by KEV’s Implementation 
Department;  

(b) Ensure that substantially all Student 
Items are available (as reasonable) to be paid online; 

(c) Communicate to principals and key 
school staff that online payments are an important 
initiative for the school district; 

(d) Establish, monitor and evaluate 
goals and/or targets to encourage school bookkeepers 
and principals to adopt and use the Products; and 

(e) Review, distribute, display, promote 
and market KEV promotional material to increase the 
amount of funds flowing through School Cash Online.  

ARTICLE 6. 

INCLUSIONS AND EXCLUSIONS 

6.1. Inclusions.  The following products 
and services are included in this Statement of Work: 

(a) School Cash Accounting;  

(b) School Cash Catalogue; 

(c) School Cash Online; 

(d) School Cash Register; and 

(e) School Cash Resource Centre. 

(The products listed in clauses (a) through (e) being 
referred to collectively as, the “Products”). 
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IN WITNESS WHEREOF, the Parties have executed this Statement of Work as of the date first above set forth.  

  

 KEV Group Inc. 
  
  
 By:  
  Name: Joshua Shuval 
  Title: Director of Operations and  

              Risk Management 
   
   

 
 DISTRICT NAME 
  
  
  
 By:  
  Name:  
  Title:  
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SCHEDULE A 

Fees 

 
Annual Recurring Software Cost 
 
School Cash Suite Software Included: 
 
School Cash Accounting; 
School Cash Catalogue; 
School Cash Online; 
School Cash Register; 
Digital Custom Forms; 
School Cash Express; 
KEV Connect; and 
School Cash Resource Center. 
 
Student Information System (SIS) Integration 
 
District Configuration, Daily Backup Assessment, Database 
Hosting, Disaster Recovery, Database Maintenance and 
Technical Support via District Designates 
 

Annual Recurring Software Cost: 
 

$$$$$ 

 
Training and Implementation Cost 
Quantity Item Per Item Total 

Q District Level Orientation, Training and Needs Analysis   
Q Onsite Classroom Training (full day) School Secretaries   
Q Principal Steps & Strategies Webinar (1 Hour Webinar)   
Q Group Review Webinar (1-2 Months After Launch)   

Total Training and Implementation Cost $$$$ 
 

 
 

Payment Terms 
 

- Annual Recurring Software Costs are in addition to the Client’s current renewal cost of $XXXX 
for a total new recurring cost of $XXXX subject to annual price increases. 

- Merchant processing related fees not included. 
- Invoice to be paid prior to start of implementation. 
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SCHEDULE B 

Timeline 
 

 
INSERT TIMLINE 
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B. Total number and location of sales persons employed by Supplier.  

KEV Group currently employs eight (8) salespersons who are located across North America, 

including Texas, Alabama, North Carolina, Ontario, and British Columbia. 

C. Number and location of support centers (if applicable) and location of corporate office. 

U.S. Headquarters 

3000 S Hulen Street 

Suite 124-562 

Fort Worth, Texas 76109 

 

Canada Headquarters 

1167 Caledonia Rd #200,  

North York, ON M6A 2X1 

 

Phone: 1.866.891.9138 

Fax: 1.866.891.9139 

Email: info@kevgroup.com 

D. Annual sales for the three previous fiscal years. 

The KEV Group is proud to be cash-flow positive for many years due to significant revenue and 

client growth over our history. During this time, we have added thousands of schools across North 

America onto our platform while processing hundreds of millions of dollars through our online 

payment portal. We have also infused meaningful degrees of investment back into our product 

and expanded our client services and support teams.  

In addition, KEV Group has recently received a minority investment from Serent Capital, a San 

Francisco-based private equity firm focused on investing in high-growth technology and services 

businesses. To learn more, visit https://kevgroup.com/blog/kev-group-receives-a-minority-

investment-from-serent-capital/.  

Should KEV Group be awarded a contract with Texas Region 4 ESC, we would request that both 

Region 4 ESC and National IPA sign a Non-Disclosure Agreement prior to KEV sharing detailed 

financial information. 

E. Submit FEIN and Dun & Bradstreet report. 

The KEV Group’s Federal EIN is 20-8977360, and our Dun & Bradstreet DUNS number is 

967991436. Should KEV Group be awarded a contract with Texas Region 4 ESC, we will be happy 

to provide the requested Dun & Bradstreet report at that time. 

F. Describe any green or environmental initiatives or policies. 

Not applicable. 

mailto:info@kevgroup.com
https://kevgroup.com/blog/kev-group-receives-a-minority-investment-from-serent-capital/
https://kevgroup.com/blog/kev-group-receives-a-minority-investment-from-serent-capital/
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G. Describe any diversity programs or partners supplier does business with and how 

Participating Agencies may use diverse partners through the Master Agreement. Indicate 

how, if at all, pricing changes when using the diversity program. 

Not applicable. 

H. Describe any historically underutilized business certifications supplier holds and the certifying 

agency. This may include business enterprises such as minority and women owned, small or 

disadvantaged, disable veterans, etc. 

Not applicable. 

I. Describe how supplier differentiates itself from its competitors. 

Please see our RFP response page 7 under “Executive Summary.” 

J. Describe any present or past litigation, bankruptcy or reorganization involving supplier. 

Not applicable. 

K. Felony Conviction Notice: Indicate if the supplier 

i) is a publicly held corporation and this reporting requirement is not applicable; 

ii) is not owned or operated by anyone who has been convicted of a felony; or 

iii) is owned or operated by and individual(s) who has been convicted of a felony and provide 

the names and convictions. 

KEV Group is not owned or operated by anyone who has been convicted of a felony. 

L. Describe any debarment or suspension actions taken against supplier. 

None 
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3.2 Distribution, Logistics 

A. Describe the full line of products and services offered by supplier. 

Please see our RFP Response pages 9-43 under “Solution Overview” and pages 74-85 under “Value 

Add.”  

B. Describe how supplier proposes to distribute the products/service nationwide. Include any 

states where products and services will not be offered under the Master Agreement, 

including U.S. Territories and Outlying Areas. 

Not applicable. 

C. Identify all other companies that will be involved in processing, handling or shipping the 

products/service to the end user. 

School districts will utilize KEV Group’s integrated merchant services partner, BluePay, for credit 

and debit card processing. BluePay is a wholly owned subsidiary of First Data. Please note that our 

merchant partnerships may evolve over time, and as such KEV will reserve the right to refer its 

then-current merchant services partner to applicable districts upon signing of a Statement of 

Work. 

D. Provide the number, size and location of Supplier’s distribution facilities, warehouses and 

retail network as applicable. 

Not applicable. 
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3.3 Marketing and Sales 

A. Provide a detailed ninety-day plan beginning from award date of the Master Agreement 

describing the strategy to immediately implement the Master Agreement as supplier’s 

primary go to market strategy for Public Agencies to supplier’s teams nationwide, to include, 

but not limited to: 

i) Executive leadership endorsement and sponsorship of the award as the public sector go-to-

market strategy within first 10 days 

ii) Training and education of Supplier’s national sales force with participation from the 

Supplier’s executive leadership, along with the National IPA team within first 90 days 

Upon award of the contract and finalization of the Master Agreement, the KEV Group is committed 

to a national effort of evangelizing our partnership with National IPA and the ability of K-12 

school districts to leverage the savings and benefits available to them through contract purchasing. 

To this end, KEV Group anticipates the following efforts: 

1. Executive leadership endorsement of the award as the go-to-market strategy, including 

directives to all sales teams and marketing initiatives to create co-branded collateral and 

website updates that highlight KEV’s new partnership with National IPA. (First 30 Days) 

2. Extensive training of KEV’s sales and marketing teams – led by KEV sales leadership with 

assistance from the National IPA team – to instruct and guide sales personnel on the 

nature of the national contract with National IPA, key features of the Master Agreement, 

benefits for school districts, solicitation guidelines and purchasing mechanisms, contract 

pricing and stipulations, the agreement’s limitations, short- and long-term marketing 

strategy, and more. (First 60 Days) 

3. Communication efforts to prospective K-12 school districts that have previously expressed 

the desire to purchase via cooperative agreements, thus alerting them to KEV Group’s 

agreement with National IPA and the opportunity for those districts to utilize the Master 

Agreement for purchases. (First 90 Days) 

Upon award of contract and finalization of the Master Agreement with National IPA, the KEV 

Group will work closely with the National IPA team to develop an appropriate and effective 

go-to-market strategy. 
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B. Provide a detailed ninety-day plan beginning from award date of the Master Agreement 

describing the strategy to market the Master Agreement to current Participating Public 

Agencies, existing Public Agency customers of Supplier, as well as to prospective Public 

Agencies nationwide immediately upon award, to include, but not limited to: 

i) Creation and distribution of a co-branded press release to trade publications 

ii) Announcement, contract details and contact information published on the Supplier’s 

website within first 90 days 

iii) Design, publication and distribution of co-branded marketing materials within first 90 days 

iv) Commitment to attendance and participation with National IPA at national (i.e. NIGP Annual 

Forum, NPI Conference, etc.), regional (i.e. Regional NIGP Chapter Meetings, Regional 

Cooperative Summits, etc.) and supplier-specific trade shows, conferences and meetings 

throughout the term of the Master Agreement 

v) Commitment to attend, exhibit and participate at the NIGP Annual Forum in an area 

reserved by National IPA for partner suppliers. Booth space will be purchased and staffed by 

Supplier. In addition, Supplier commits to provide reasonable assistance to the overall 

promotion and marketing efforts for the NIGP Annual Forum, as directed by National IPA. 

vi) Design and publication of national and regional advertising in trade publications throughout 

the term of the Master Agreement 

vii) Ongoing marketing and promotion of the Master Agreement throughout its term (case 

studies, collateral pieces, presentations, promotions, etc.) 

viii) Dedicated National IPA internet web-based homepage on Supplier’s website with: 

• National IPA standard logo; 

• Copy of original Request for Proposal; 

• Copy of contract and amendments between Principal Procurement Agency and Supplier; 

• Summary of Products and pricing; 

• Marketing Materials 

• Electronic link to National IPA’s website including the online registration page; 

• A dedicated toll-free number and email address for National IPA 

KEV Group acknowledges and agrees to the above provisions, and we are committed to working 

with the National IPA team in identifying and developing multiple strategies both nationally and 

regionally to expand awareness of the Master Agreement across qualifying Public Agencies 

nationally. However, we believe that details around such efforts, including anticipated timeframes, 

are best developed in partnership with the National IPA team, and we welcome the National IPA 

team’s guidance and recommendations in creating and executing these and many other strategies 

to market and capitalize upon the new Master Agreement.  
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C. Describe how Supplier will transition any existing Public Agency customers’ accounts to the 

Master Agreement available nationally through National IPA. Include a list of current 

cooperative contracts (regional and national) Supplier holds and describe how the Master 

Agreement will be positioned among the other cooperative agreements. 

KEV anticipates that existing customers will be notified of the new Master Agreement through 

press releases, marketing initiatives, and/or direct communication from sales personnel and 

assigned client success managers. To this end, our goal will be to make existing customers aware 

of the new agreement, and to provide the information required for those customers to evaluate the 

option of transitioning to the new Master Agreement. In addition, the Master Agreement will be 

discussed in detail with customers prior to their subscription renewal dates, with the goal of 

moving those customers to the Master Agreement should they choose – especially those customer 

that would normally require issuance of an RFP to renew their contract. 

D. Acknowledge Supplier agrees to provide its logo(s) to National IPA and agrees to provide 

permission for reproduction of such logo in marketing communications and promotions. 

Acknowledge that use of National IPA logo will require permission for reproduction, as well. 

KEV Group acknowledges and agrees to the above provisions. 

E. Confirm Supplier will be proactive in direct sales of Supplier’s goods and services to Public 

Agencies nationwide and the timely follow up to leads established by National IPA. All sales 

materials are to use the National IPA logo. At a minimum, the Supplier’s sales initiatives 

should communicate: 

i) Master Agreement was competitively solicited and publicly awarded by a Principal 

Procurement Agency 

ii) Best government pricing 

iii) No cost to participate 

iv) Requirements for National Cooperative Contract 

v) Non-exclusive contract 

KEV Group acknowledges and agrees to the above provisions. 
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F. Confirm Supplier will train its national sales force on the Master Agreement. At a minimum, 

sales training should include: 

i) Key features of Master Agreement 

ii) Working knowledge of the solicitation process 

iii) Awareness of the range of Public Agencies that can utilize the Master Agreement through 

National IPA 

iv) Knowledge of benefits of the use of cooperative contracts 

KEV Group acknowledges and agrees to the above provisions. 

G. Provide the name, title, email and phone number for the person(s), who will be responsible 

for: 

i) Executive Support 

Joshua Shuval 

Director of Operations and Risk Management 

joshs@kevgroup.com 

(866) 891-9138 ext. 230 

 

ii) Marketing 

Ben Cade 

Account Executive 

benc@kevgroup.com 

(866) 891-9138 ext. 355 

 

iii) Sales 

Ben Cade 

Account Executive 

benc@kevgroup.com 

(866) 891-9138 ext. 355 

 

iv) Sales Support 

Dava Watson 

Sales Engineer 

davaw@kevgroup.com 

(866) 891-9138 ext. 350 

 

v) Financial Reporting 

Joshua Shuval 

Director of Operations and Risk Management 

joshs@kevgroup.com 

(866) 891-9138 ext. 230 

mailto:joshs@kevgroup.com
mailto:benc@kevgroup.com
mailto:benc@kevgroup.com
mailto:davaw@kevgroup.com
mailto:joshs@kevgroup.com
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vi) Accounts Payable 

Ruchika Shah 

Accountant 

ruchikas@kevgroup.com 

(866) 891-9138 ext. 230 

 

vii) Contracts 

Joshua Shuval 

Director of Operations and Risk Management 

joshs@kevgroup.com 

(866) 891-9138 ext. 230 

H. Describe in detail how Supplier’s national sales force is structured, including contact 

information for the highest-level executive in charge of the sales team. 

KEV Group’s national sales teams are structured to provide complete coverage across the United 

States. Current territories include:  

 

• Western United States 

• Midwestern United States 

• Eastern United States 

• Southern United States 

 

Sales executives and sales support personnel are currently located in Texas, Alabama, North 

Carolina, Ontario, and British Columbia. Sales teams include six (6) Account Executives, one (1) 

Sales Development Representative, one (1) Sales Engineer, and Sales Leadership. The Executive 

Leadership contact for the sales team is Bram Belzberg, CEO (bramb@kevgroup.com - 

866.891.9138). 

I. Explain in detail how the sales teams will work with the National IPA team to implement, 

grow and service the national program. 

We believe that a signed Master Agreement with National IPA will provide the KEV Group with an 

effective mechanism to extend KEV’s brand awareness and customer footprint across the United 

States. To achieve these goals, we plan on working closely with National IPA to develop and 

leverage collaborative marketing initiatives nationally; to highlight the National IPA Master 

Agreement across all marketing collateral and within direct conversations with prospective school 

districts; to partner with the National IPA team in the sharing of sales leads; to promote the 

national program on the KEV Group website and within regional and national trade publications; 

to expand our presence and participation alongside National IPA at regional, national, and 

National IPA-sponsored trade shows; and more. 

mailto:ruchikas@kevgroup.com
mailto:joshs@kevgroup.com
mailto:bramb@kevgroup.com
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J. Explain in detail how Supplier will manage the overall national program throughout the term 

of the Master Agreement, including ongoing coordination of marketing and sales efforts, 

timely new Participating Public Agency account set-up, timely contract administration, etc. 

Please see our responses to Items C and I above. In addition, KEV Group may provide dedicated 

staff among the sales and sales support teams to coordinate new account setup, to oversee 

contract administration, and to serve as a dedicated point of contact for all inquiries and questions 

related to the National IPA Master Agreement. KEV is committed to working closely with the 

National IPA team in developing and implementing appropriate strategies and structures around 

marketing, sales, and contract administration. 

K. State the amount of Supplier’s Public Agency sales for the previous fiscal year. Provide a list 

of Supplier’s top 10 Public Agency customers, the total purchases for each for the previous 

fiscal year along with a key contact for each. 

Please see our response to Item D under Section 3.1. Should KEV Group be awarded a contract 

with Texas Region 4 ESC, we would request that both Region 4 ESC and National IPA sign a Non-

Disclosure Agreement prior to KEV sharing detailed financial information. 

L. Describe Supplier’s information systems capabilities and limitations regarding order 

management through receipt of payment, including description of multiple platforms that 

may be used for any of these functions. 

Not applicable. 

M. Provide the Contract Sales (as defined in Section 10 of the National Intergovernmental 

Purchasing Alliance Company Administration Agreement) that Supplier will guarantee each 

year under the Master Agreement for the initial three years of the Master Agreement 

(“Guaranteed Contract Sales”). 

$_______.00 in year one 

$_______.00 in year two 

$_______.00 in year three 

 

To the extent Supplier guarantees minimum Contract Sales, the administration fee shall be 

calculated based on the greater of the actual Contract Sales and the Guaranteed Contract Sales. 

 

At this time, the KEV Group requires additional information about and a deeper understanding of 

the anticipated national contract volume to be gained from a partnership with National IPA before 

we can guarantee minimum Contract Sales. However, we look forward to working closely with 

National IPA to collaborate on our partnership and to leverage the benefits of a national contract 

that will result in significant financial benefit for both KEV Group and National IPA.  
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N. Even though it is anticipated many Public Agencies will be able to utilize the Master 

Agreement without further formal solicitation, there may be circumstances where Public 

Agencies will issue their own solicitations. The following options are available when 

responding to a solicitation for Products covered under the Master Agreement. 

i) Respond with Master Agreement pricing (Contract Sales reported to National IPA). 

ii) If competitive conditions require pricing lower than the standard Master Agreement not-to-

exceed pricing, Supplier may respond with lower pricing through the Master Agreement. If 

Supplier is awarded the contract, the sales are reported as Contract Sales to National IPA 

under the Master Agreement. 

iii) Respond with pricing higher than Master Agreement only in the unlikely event that the 

Public Agency refuses to utilize Master Agreement (Contract Sales are not reported to 

National IPA). 

iv) If alternative or multiple proposals are permitted, respond with pricing higher than Master 

Agreement, and include Master Agreement as the alternate or additional proposal. 

Detail Supplier’s strategies under these options when responding to a solicitation. 

In those scenarios where Public Agencies choose to issue their own solicitations rather than 

utilizing the Master Agreement directly, we anticipate that our standard response to those 

solicitations will continue to be based on the contract pricing found within the Master Agreement 

(with contract sales reported to National IPA). Should conditions require lower pricing, we still 

believe that we would utilize the Master Agreement and would respond with more competitive 

pricing while still within the confines of the Master Agreement (with contract sales reported to 

National IPA) to simplify the bidding and purchase process. 

 

Should the Public Agency refuse to utilize the Master Agreement, we would provide pricing higher 

than the contract pricing found in the Master Agreement; and when possible, would provide 

alternative proposals that would present higher non-contract pricing as well as lower Master 

Agreement pricing as the alternative proposal. 
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS 

EXHIBIT G- NEW JERSEY BUSINESS COMPLIANCE 

  

NEW JERSEY BUSINESS COMPLIANCE 

 

Suppliers intending to do business in the State of New Jersey must comply with policies and 

procedures required under New Jersey statues.  All offerors submitting proposals must complete the 

following forms specific to the State of New Jersey.  Completed forms should be submitted with the 

offeror’s response to the RFP.  Failure to complete the New Jersey packet will impact National 

IPA’s ability to promote the Master Agreement in the State of New Jersey. 

 

DOC #1 Ownership Disclosure Form  

 

DOC #2 Non-Collusion Affidavit 

 

DOC #3 Affirmative Action Affidavit 

 

DOC #4 Political Contribution Disclosure Form 

 

DOC #5 Stockholder Disclosure Certification 

 

DOC #6 Certification of Non-Involvement in Prohibited Activities in Iran 

 

DOC #7 New Jersey Business Registration Certificate 

 

New Jersey suppliers are required to comply with the following New Jersey statutes when 

applicable: 

 

• all anti-discrimination laws, including those contained in N.J.S.A. 10:2-1 through N.J.S.A. 

10:2-14, N.J.S.A. 10:5-1, and N.J.S.A. 10:5-31 through 10:5-38; 

 

• Prevailing Wage Act, N.J.S.A. 34:11-56.26, for all contracts within the contemplation of the 

Act; 

 

• Public Works Contractor Registration Act, N.J.S.A. 34:11-56.26; and 

 

• Bid and Performance Security, as required by the applicable municipal or state statutes. 
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS 

EXHIBIT G- NEW JERSEY BUSINESS COMPLIANCE 

DOC #7 

 

NEW JERSEY BUSINESS REGISTRATION CERTIFICATE 
(N.J.S.A. 52:32-44) 

 

Offerors wishing to do business in New Jersey must submit their State Division of Revenue issued 

Business Registration Certificate with their proposal here. Failure to do so will disqualify the 

Offeror from offering products or services in New Jersey through any resulting contract. 

 

http://www.state.nj.us/treasury/revenue/forms/njreg.pdf  

http://www.state.nj.us/treasury/revenue/forms/njreg.pdf






(/DOR/BusinessRegistration/)

 Menu 

Confirmation

Registration Information

Please note the information below and keep it in your records for future use. You will receive an email with 

similar information. You must download the listed documents as they will not be physically mailed to you. 

We will mail your Business Registration Certificate to you in ten business days. You can also download 

your Business Registration Certificate in two business days by visiting 

https://www1.state.nj.us/TYTR_BRC/jsp/BRCLoginJsp.jsp

(https://www1.state.nj.us/TYTR_BRC/jsp/BRCLoginJsp.jsp). 

###-###-360/001 

N0000233255

10/25/2018

• Business Registration Document

(/DOR/BusinessRegistration/Document/PrintFriendly)

Documents will be available for download for 30 days, until 11/24/2018 from the Document Retrieval 

Center (/DOR/BusinessRegistration/Document). Use access code: 8019741f-9a53-4929-913b-

3ab5a6fa1972

Tell us what you think. Take our quick 1-2 minute survey

(https://www.surveymonkey.com/r/busregistration)! 

Did you know New Jersey offers many business services online? 

• Changes to your business? File online (http://www.nj.gov/treasury/revenue/amendcerts.shtml).

Congratulations! You have completed the Business Registration process to obtain the Business 

Registration Certificate for the purpose of bidding on a New Jersey State Contract. If you are 

awarded a contract, you will need to fully register this business for tax and employer purposes 

before transacting business with the State. Please call Division of Revenue and Enterprise 

Services Customer Service Center at 609.292.9292 for any questions on further registration 

requirements. 

Filer ID:

Document Locator Number:

Filing Date

Download Documents:



• Need copies of your business records? Use the Business Records Service (BRS)

(https://www.njportal.com/dor/businessrecords/) to obtain copies instantly.

• Monitor your business filings with CorpWatch (https://www.njportal.com/DOR/CorpWatch).

For more online business services, visit the Division of Revenue and Enterprise Services

(http://www.nj.gov/treasury/revenue/). 

Go to Premier Business Services (http://www.nj.gov/njbusiness/home/pbs/)

Division of Revenue and Enterprise Services
PO (Post Office) Box 252

Trenton, NJ 08625-0252

Support
DORES (Division of Revenue and Enterprise Services) Website (http://www.state.nj.us/treasury/revenue/)

Contact Us (https://www.njportal.com/ErrorPages/Contact.aspx)

Policies & Procedures
Privacy Policy (https://www.njportal.com/ErrorPages/Privacy.aspx)

Accessibility Policy (https://www.njportal.com/ErrorPages/Accessibility.aspx)

Security Policy (https://www.njportal.com/ErrorPages/Security.aspx)

Legal Statements & Disclaimers (https://www.njportal.com/errorpages/disclaimer.aspx)



DLN N0000233255

Sequence Number 5158003

Filing Date 10/25/2018

Authorized Representative Joshua Shuval

Business Name Kev Group Inc

EIN Number ###-###-360/001

Trade Name on Certificate Kev Group

Other Trade Names

Date of Registration filing 10/25/2018

Business Location 3000 S Hulen Street 
Suite 124-562 
Fort Worth TX 76109 

Mailing Name and Address Kev Group 
3000 S Hulen Street 
Suite 124-562 
Fort Worth TX 76109 

Ownership Type Out-of-state Corporation

Last Month of Fiscal Year December

State of Incorporation DE

Is a subsidiary No

Owners Joshua Shuval 
Officer (Owns 0%) 
###-##-0000 
1029 Spadina Road 
Toronto Ontario M5N 
2M7 
Canada 

Business Code 2602

Principal Product or Service provider of school fund 
management software 
solutions

Principal Activity SAAS software

Industrial Code

NAICS Code 511210

Number of Workers 0

Contact Name Joshua Shuval

Title Officer

Email finance@kevgroup.com

Daytime Phone (866) 891 - 9138 x230

Evening Phone
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4223171   8300 Authentication: 203662586

SR# 20187270519 Date: 10-23-18
You may verify this certificate online at corp.delaware.gov/authver.shtml

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY "KEV GROUP, INC." IS DULY INCORPORATED 

UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN GOOD STANDING AND 

HAS A LEGAL CORPORATE EXISTENCE SO FAR AS THE RECORDS OF THIS 

OFFICE SHOW, AS OF THE TWENTY-THIRD DAY OF OCTOBER, A.D. 2018.     

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL REPORTS HAVE 

BEEN FILED TO DATE. 

AND I DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES HAVE 

BEEN PAID TO DATE. 
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