Service Continuity
Making Things Work at the Grassroots Level
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Automation, simplicity, and predictability are at the heart of Veritas solutions.

AUTOMATE AS MUCH OF YOUR CONTINUITY PLAN AS POSSIBLE
Reducing the need for manual intervention introduces simplicity and increases efficiency. Failover, recovery,
and restore steps need to be automated to keep agencies moving forward.

DON’T ASSUME YOUR VIRTUALIZED INFRASTRUCTURE ENJOYS FULL PROTECTION
FROM SERVICE INTERRUPTIONS
Agencies must have a strategy for not only monitoring virtual machines (VMs) but also the applications
within, especially if they’ve increased their use of virtualization for mission-critical applications. Even VMs
can fail, and service continuity planning must take that into account.
PRIORITIZE YOUR IT SERVICE CONTINUITY FUNCTIONS TO AVOID OVERSPENDING
An in-depth Business Impact Analysis of core business processes allows agencies to prioritize which
applications must be recovered and available immediately following an outage. Some applications can wait
to be recovered, but it’s not until an agency or organization conducts that review that it becomes clear what
is most important and what is less urgent.

Effective service continuity means agencies never even

Information Availability and service continuity are not

notice when there’s a disruption or downtime. That’s

abstract ideas. They are sound approaches for any agency

because all data and applications have been replicated – not

that’s serious about providing the services to and meeting

just backed up – and everything is stored safely at a reliable

the expectations of the taxpayers they serve every day.

recovery site.

INFORMATION AVAILABILITY MEANS:
SERVICE CONTINUITY

RELIABLE RECOVERY

Your applications are always available
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